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My6nukyeTcA B pamKax AeATe/NbHOCTM O6LecCTBEHHOro CcoBeTa NPU MUHUCTEPCTBE COLMANbHOro
pa3suTuA no HoBocubupckoi obnactu.

[OaHHoe meToaunuecKkoe nocobue MOCBALLEHO BONPOCam NpoBeAeHUA He3aBUCMMOW OLEHKMN KauecTea
npeaocTaB/ieHna coumanbHbix yeayr. Nocobue agpecoBaHo BCem TeMm, KTO 3aMHTEPECOBaH B OLLEHKe KayecTBa
npeaocTaBaeHUsa CoOLUanbHbIX YCAyr.

MeToguyeckoe nocobue nO HE3aBUCUMOI OLLeHKe KayecTBa OKas3aHUA COLMaNAbHbIX YyCayr
NoOAroTOBNEHO WM WU3JAHO uYNeHamu OO6LECTBEHHOro coBeTa NMPU MMUHUCTEPCTBE COLMANLHOrO pPasBUTUA
HoBocubupcKoii o6nactu npu nogaepKke MMHUCTEPCTBA couManbHoro passutua Hosocnbupckoit obnacru.

ABTopbl coctasutenu: Masen CraHucnaeosuy MaHUH — uneH o6GLLECTBEHHOrO coBeTa NPU MUHUCTEPCTBE
coumanbHoro passutua Hosocnbupckoi obnacru.

HuHa BnagumuposHa Koypaakosa — uneH o6LecTBEHHOro CoBeTa Npu MUHUCTEPCTBE COLMAJIbHOIO pPa3BUTUSA
HoBocubupckoii obnactu.

EneHa BanepbeBHa Cepefa — KOHCY/NIbTaHT MHGOPMALMOHHOTO OTAe/1la KOHCYNbTAHT OTAeNa CTaHAapTU3aLUm
M pa3BUTUA TOCYAAPCTBEHHDbIX U COLMAJBbHLIX YCAYr ynpaBAeHUA UHEPOPMALMOHHO-aHA/IMTUUYECKON PaboTbl
MWHUCTEPCTBA couManbHoro passutua Hosocmbupckoit obnactu

MNop pepakumeii: EneHa ManuuKas— npegcepatenb o6LWecTBEHHOro COBeTa NPU MUHUCTEPCTBE COLMANIbHOTO
passuTua HoBocnbupcKkoi obnacru.



OrNNABJIEHUE

BeepeHune
HIMA

YKasbl npe3naeHTa
YTo TaKoe 0bLecTBEHHbIN COBET?
KTo nmeeT npaBo Ha npoBeAeHMne He3aBUCUMOM OLEHKN?
KTo nmeeT npaBo BXOANUTb B 06LLECTBEHHbI COBET?
YTO HY»KHO 06LEeCcTBEHHOMY COBETY, YTOObI MPOBECTN HE3ABUCUMYHO OLLEHKY ?---------------

Kak popmunpytoTca nepeyHn opraHnsaumin ans He3aBUCUMOM OLEHKM
OpraHusauma — onepartop —-
Kak BbIbGpaTb opraHunsaumio onepaTtopa?

TexHonorva npoBeAeHUA HE3aBUCMMOM OLEHKM
YTO TaKoe KayecTBO NpeaoCcTaBAAEeMbIX YCayr?

YTo TaKkoe 3TMKa NPOoBEAEHUA HE3AaBUCMMOMN OLLEHKUN?
loe HanTn nHdopMaLMIo N MOAENNUTLCA OMNbITOM?

«Haw onbIT» NpoBeAeHMA HE3aBUCMMOM OLLEHKM



BeepeHue

YBarkaemble [Apy3bA, BallemMy BHWMAHWIO Mbl NpegjaraeM MeTOAMYEecKMe peKomeHZauuu no
opraHu3auMnM WM NPoOBEeAEHMI0 He3aBUCMMOW OLEHKM KayecTBa  MNPefoCTaBlEHUA YCAYr yYperAeHUAMU U
OpraHu3auMAMU COLMANbHOro obcny:KMBaHWA. [laHHble MeToAMYecKMe PEeKOMeHAALMU COCTaBaEeHbl C yYeToM
onbiTa paboTbl O6LLECTBEHHOrO COBETA NPU MUHWUCTEPCTBE COLMANbHOro pas3sutuaHoBocnbupckol obnacTu.

Knouyesble MOMEHTbI

B AaHHbIX METOAMYECKMX PEeKOMEHZAUMAX Noj He3aBMCMMOWM OLLeHKOW Mbl MOZpasyMeBaemM OLEHKY
[eATeNbHOCTM OpraHn3aumMii CoumanbHOro 06CNyKNUBaHUA B COOTBETCTBUN C KPUTEPMAMMU M NOKA3ATENAMM OLLEHKN,
onpeaeneHHbIMU 06LL,ECTBEHHbIM COBETOM NMPU UCNOJIHUTENIbBHOM OpPraHe rocyapcTBeHHOM BiacTu.

B OCHOBe cCUCTEMbl HE3aBMCMMOW OLLEHKM KauyecTBa NPeAOCTaBAEHMA COLMANbHBIX YCAYr Nnexar
cnepylowme NPUHLUNDI:
®  3aKOHHOCTU;
®  OTKPbITOCTU U NYBANYHOCTY;
e  106pOBOJ/IBHOCTM y4acTUA 0OLLECTBEHHbIX 06 bEANHEHNN;
®  HE3aBMCMMOCTM MHEHWI FpaXKaaH, 3KCNepToB, 06LWecTBEHHbIX 06beANHEHUI;
®  MOAHOTbI MHGOPMALNK, UCNIONb3YEMOMN ANA NPOBELEHNA OLEHKM;

o KOMNETEHTHOCTUN U I'IpOd)ECCMOHaﬂM3Ma 4YyneHoB 06LLI,€CTBEHHOFO coBeTa.

OCHOBHbIMU Cy6beKTamMmM NpoLecca He3aBUCUMOI OLLeHKM KauyecTBa NpPeAoCTaBleHUA COLMaNbHbIX
ycnyr ABAsoTCA:

e  0bLLECTBEHHbIE COBETLI;

e noneuntenbckne (obuiectBeHHble, HabalAaTesNbHble) COBETbl OpraHM3auuii  CoumanbHOro
0bCnyKnBaHUS;

®  BCEPOCCMICKME, perMoHasbHble M MyHUUMNanbHble obliecTBeHHble 06beauHeHusa B cohepe
COLMANbHOTo 06CNYKMUBaHMS;

®  OpraHM3aLMKu couManbHOro obCayKUBaHUS;

® rpaxkgaHe — MoOJyyYaTenn CouuaibHbiX ycayr B cdepe coumanbHOTrO OBCAYKUBAHUA, WX
POACTBEHHMKM U Y/leHbl CEMbM, 3aKOHHbIE NPeACcTaBUTeNu;

®  3KcnepTHoe coobluecTso;

®  penTUHroBble areHTCTBa, CpeacTBa MaccoBOM MHGOPMALMN.

HesaBucMmas oueHKa npoBOAuTCA B 06A3aTeNlbHOM MOpsAgKe B OTHOLWEHMM FOCYAapPCTBEHHbIX
(MYHMLMNANbHBIX) YYpeKAEHWI, OKasblBalOWMX COLMajbHble YCayrM B chepe coumanbHOro obcnyKuaHus, a
TaK¥Ke B OTHOLIEHWUW MHbIX HErocyZapCTBEHHbIX OPraHU3auuii CoumanbHOro 06CAYKMBAHMA, KOTOPble OKa3blBalOT
rocy4apcTBeHHble, MyHULMNAAbHbIE COUMANbHbIE YCAYTU.

OpraHusaumio NpoBeAeHUA He3aBUCMMOW OLEHKM B cybbekTe Poccuiickont depepalum ocyliecTBaseT
OpraH UCMONHUTENIbHOM roCcyAapcTBEHHOM BNacTu cybbeKkTa Poccuiickolt ®egepauum (Ha MyHULMNANbHOM YPOBHE
— OpraHbl MeCTHOro CamoynpaBfeHMWs), YNOJNHOMOYEHHbI HAa NpoBeAeHWe HEe3aBUCMMOW OUeHKM (Janee —

YNONIHOMOYEHHbIN OpraH), Ha KOTOpPbI BO3Naraerca:



obluee opraHun3aumoHHoe obecneyeHre NPoBEAEHMA HE3ABUCUMOM OLLEHKMU;

MOHUTOPUHT NPOBeAEHNA HE3AaBUCUMOM OLLEHKM Ha PermoHanbHOM (MyHULMNANbHOM) YPOBHE;
dopmupyeT 0b6LLECTBEHHbIM COBET C y4yacTMeM NpeacTaBuTenei permoHasbHon obuecTBeHHOM
nanatbl, 3aMHTEPECOBAHHbIX OOLECTBEHHbIX OpraHusauMii U npodeccmoHanbHbiX CO0bLLECTB,
3KCMNepTOB M YyTBEPKAAIOT NONOXKEHME O HEM;

OCYLLECTBAAKOT OPraHM3aUMIO EXerogHoro npoBefeHMA HEe3aBUCMMOTO COLMOJIOTMYECKOro
nccnefoBaHus ¢ Lenbto GopMUpPOBAHUA PEVTUHIOB AEATENbHOCTM OPraHM3aLmii;

obecneunBaoT MHGOPMALMOHHYIO OTKPLITOCTb NOABEAOMCTBEHHbIX OPraHU3aLnii;

NPOBOAAT aHaNW3 pPe3y/NbTaTOB HE3aBUCMMbIX PEWTUHrOB W pa3pabaTbiBaloT HamnpasBaeHuA
YYYLEHWUA KAYecTBa YCAyr;

pa3smelLaloT MHGOpMaLMIO O pesy/sbTaTax He3aBMCMMOWM OLEHKM KayecTBa OKa3aHMA ycayr Ha
CBOMX OOMUMaNbHbIX CaWTax M oduLMaNbHOM calTe AA pasmelleHua UHPopmauum o
roCyA4apCTBEHHbIX M MyHULMMAAbHbIX yUpexaeHUnx B cetn «MHTepHeT» (http://www.bus.gov.ru);
obecneyeHme TEXHUYECKOW BO3MOMKHOCTM BbIPAKEHUS MHEHWIM NOTPEeObUTENAMM COoUMaNbHbIX
YCAYr O [eATeNbHOCTM OpraHusauuii COuManbHOro o6CAYKMBaHUA U YA0BAETBOPEHHOCTU
pe3y/abTaTaMW COLMANbHOrO 06CNYKMBAHMA HA OPULMANbHOM caiTe YNOJHOMOYEHHOTO OpraHa
B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTn «UHTepHeT»  ©n oduuManbHbIX canTax
OopraHusaumin coumanbHOro 0b6CNyKMBAHMA, HAXOAALWMXCA B BeAeHUM YNIOTHOMOYEHHOTO OpraHa.

OpraHMsauMmM COUMANbHOrO O6CAYKMBAHUA - TOCYAAPCTBEHHbIE (MYHUUMNAAbHbIE) YYpEeKAEHMS,

OKa3blBakouWwmne counanbHblie ycnyrun B cd)epe coumnanbHoOro OGCJ'Iy)KVIBaHMH, a TaKXe opraHunsaunn UHbIX d)OpM

CcObCTBEHHOCTY, ocyuwecTsaAawme 0eATeNIbHOCTb NO NpeaoCTtaBNeHN0 COUMabHbIX YCYTr B cd)epe counanbHOro

obcnyRuBaHuA.

1
K rocypapcTBeHHbIM (MyHULMMNANbHBLIM) YUPEKAEHUAM , OKa3bIBAOWMM COLMabHbIE YCAYTU B chepe

coumanbHoOro OﬁCl’Iy)KVI BaHWA, OTHOCATCA:

KOMM/IEKCHbIE LEHTPbI COLMAIbHOTO 06C/YKMBAHMA HaceNeHUs;

TEPPUTOPUA/IbHBIE LLEHTPbI COLMaNbHOW NOMOLLM CEMbE M AETAM;

LEHTPbl  couManbHOro  OBCAYXMBAHWA,  COUMANbHO-peabUNUTALMOHHbIE  LEHTPbl  AnA
HecoBepLIEHHONETHUX;

LeHTPbl NOMOLLM AETAM, OCTaBLUMMCA 6e3 noneyeHns poautenei;

coumanbHble NPUIOTbI 418 AeTel U NOAPOCTKOB;

LLeHTPbI NCUXOJI0r0-Neaarormyeckoil MoOMOLLM HaceleHuIo;

LEHTPbI SKCTPEHHOM NCUXOI0TMYECKON noMoLm No TenedoHy;

LeHTPbI (OTAeNeHUsA) coumanibHOM NOMOLLM Ha AOMY;

[0Ma HOYHOTO NpebbiBaHKS;

cneumanbHble AoMa 419 OAMHOKMX NpecTapesnbix;

CTaLUMOHapHbIE YUPEKAEHUA COLMANbHOro 06CNyKMBaHNA (A0Ma-UHTEPHATbI A8 NpecTapenbiX U
WHBANNAOB, MCUXOHEBPONOITMYECKUE WHTEpHaTbl, AETCKMEe AOMa-UHTepHaTbl ANA YMCTBEHHO
OTCTaNbIX AeTel, AOMA-UHTepHaTbl ANA AeTel ¢ PUINYECKMMMN HeaoCTaTKamm);
FepOHTO/NIOTMYECKME LEHTPbI, a TaKXe WHble YYpeKAeHUA COoUManbHOro 0b6CAyXUBaHUA
HaceneHus.

! MeTtogmueckune pekomeHgaumm Ne391a.
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CINMPABKA

MUHUCTEPCTBOM COLManbHOro passutna Hosocubupckoi obnactu yTBepkeH npukasa ot 10.03.2015
Ne 182 «0O6 yTBepKAEeHUN HOMEHKNATYpbl OpraHM3aLuunin counanbHoro obenykmnsaHua B Hosocnbupckoin obnactu,
B COOTBETCTBMM C KOTOPbIM ONpeAe ieHbl Caeaylolme opraHusaummn coumanbHoro obcay»kmeaHuna Hosocnbupckoit
obnactu:

1. OpraHu3aumm, ocylwecTBAsAOWME CTaUMOHAPHOe coumanbHoe obcnyxunBaHMe (B COCTaB opraHM3auui,
OCYLLECTBAIOLMX CTALLMOHAPHOE coLManbHoe obCnyKnBaHe, MOryT BbiTb BKIOYEHbI OTAENEHUA CTaLMOHAPHOIo
M NONYCTaLMOHAPHOINO COLMANbHOTO OBCAYKMBAHMA, @ TaKKe OTAEeNeHMA, OCYLLEeCTBAAKOLWME npeaocTaBaeHue
CPOYHBIX COUMANBbHbIX YCAYT):

o [leTCKUI AOM-UHTEPHAT AN YMCTBEHHO OTCTaNbIX AeTen

o JloM-UHTepHaT (NaHCMOHAT) 06LLEro TMNA A1A FPaXKAAH NOMXKMNOro BO3pacTa U MHBAaANLO0B

o JloM-UHTepHaT A/1a BETEPaHOB BOMHbI U TpyAa

e CneuuanbHbI AOM-UHTEPHAT A/A FpaKAaH MNOMKMAOIO BO3pacTa M MHBAAMAOB (OTAeneHue co
CneLunanbHbIM COLMaNbHbIM 06CAyKMBaHMEM)

e [ICMXOHEBPONOrMYECKUI MHTEPHAT (MCUXOHEBPOIOrMYECKOE OTAENEHNE)

e JloM-UHTepHaT (oTAeNneHMEe) MHTEHCMBHOIO yXxo4a (Muaocepana) ans rpaxkaaH noXxuaoro Bo3pacra
W UHBANNA0B

e  CoumanbHO-peabuUTaLMOHHbIN LEHTP A5 HECOBEPLUEHHOIETHUX

e CoumanbHbIi NPUIOT ANA AETel U NOAPOCTKOB

e LleHTp nomowm aetam, octaBmmcs 6e3 noneyeHus poautenen

e KOMMNEKCHbIW LEeHTP counanbHoM agantaunm Ana MHBAANAOB -

e  LleHTp coumanbHoM peabunntaumm MHBANNAOB

e [epOHTONOrNYECKUI LEHTP

e  KOMMAEKCHbIN COLMANbHO-0340POBUTENBHBIN LLEHTP

e PeabuanTaumoHHbIN LEHTP ANA feTel U NOAPOCTKOB C OrpaHUYEeHHbIMU BO3MOXKHOCTAMM

e  LleHTp coumanbHOM NOMOLWM CEMbE U AETAM

e LleHTp coaelncTBna cemeliHOMY YCTPOWCTBY AETEN-CMPOT M AeTel, ocTaBwuxca 6e3 mnoneyeHus
poauTenen

e LleHTp coaelncTBua cemeliHOMY YCTPOWCTBY AETEN-CMPOT M AeTel, ocTaBwuxcs 6e3 noneyeHusa
poautenei, NOCTUHTEPHATHOrO CONPOBOXAEHUA

e KomnnekcHbIV LEeHTP coumManbHOM afanTaLnm rpaxaaH

e CoumanbHO-0340POBUTENBHbLIN LLEHTP

2. OpraHu13aumm, ocyLLecTBAAOLME NPeOCTaBNeHNE CPOYHbIX COLMAbHbIX YCAYT:

e LleHTp (oTAENeHne) coumanbHO-KOHCYNbTALLMOHHOM MOMOLM

e  OpraHu3aumu, ocyllecTBasAlOWMe coumnanbHoe obCcnyKuBaHne Ha JoMy (B COCTaB OpraHM3aLui,
OCYLLECTB/AOWMX COLMANbHOE OOCNyXMBAaHME Ha [AO0MY, MOTyT ObiTb BKOYEHbl OTAENEeHUA
CTALMOHAPHOIO W MOAYCTAaLMOHAPHOIO COUMANbHOTO OBCAYXKMBAHWA, a TaKXe OTAeneHus,
OCYLLECTBAAIOLME NPELOCTaBAEHME CPOYHbIX COLMANBHBIX YCAYT).

e KOMMNEKCHbIN LEHTP COUManbHOro 06CnyKMBaHUA HaceneHus

e [lom BeTepaHOB

OpraHusauun MHbIX ¢Gopm COBCTBEHHOCTU, OCYLLECTBAAIOWME AEeATENbHOCTb MO MpPeAoCTaBAEHUIO
coumanbHbIX ycayr B coepe coumanbHoro obcny:KvaHuA, BrnpaBe Ha A06POBO/SILHOM OCHOBE Yy4acTBOBaTb B
NpoBeAeHNN HE3ABUCUMOM OLLEHKM U NPesoCTaBAATb MHPOPMALMIO O CBOEN AEATENbHOCTU A/A BKAOYEHUA UX B
nepeyeHb OpraHU3aLunii coumManbHOro 06CNYKUBAHUA ONA NPOBEAEHUSA HEe33aBUCUMOM OLEHKM U GOPMUPOBAHMA
peinTuHros. B cnyyae noateepAaeHWa 406POBOABHOMO yHaCTMA TAaKMX OPraHM3aunii B NpoBeAeHNN HE3aBUCUMON
OLEHKM Ha HUX pacnpocTpaHAloTcA Bce TpeboBaHMA No obecrneyeHuUto NPOBEAEHMSA HEe3aBUCMMOWM OLEHKM,
npeabsaBAfeMble K rocyAapCTBEHHbIM (MYHUUMNANAbHBIM) YYpeXKAEeHUAM, OKa3blBalOLWMM COLMANbHbIE YCAYTU B
cdepe coumanbHOro ob6cayKUBaHUA.



o 2
HIMA no He3aBMCMMOM OLLeHKe KayecTBa

depe PasibHOE 3aKOHOA4aTEeNbCTBO

10.

11.

12.

13.

14.

YKa3 Mpe3suaeHTta Poccuiickonn ®epepaumnm Ne 601 ot 7 masa 2012 roga «O6 OCHOBHbIX HanpaBiEeHUAX
COBEPLUEHCTBOBAHUA CUCTEMbI FOCYAAPCTBEHHOIO YNPaBAEHUA.

YKka3 lMpe3ungeHta Poccuitickoit dpeaepaummn ot 07.05.2012 Ne 597 "O meponpuaTvax no peanunsauuum
rocy4apCTBEHHOMN COLMaNbHOM NOAUTUKNK".

PacnopsxeHue MpasuTenbctea Poccuiickolt Pepgepaumm ot 20.12.2015 No 53-p M3meHeHus, KoTopsble
BHOCATCA B MJaH MeponpuaTuiAi No GOpPMUPOBAHUIO HE3ABUCMMOM CUCTEMbI OLLEHKM KavecTBa paboTbl
OpraHusaLmii, OKasblBaKOLWMX COLMaNbHble ycayrm, Ha 2013 — 2015 roapl.

depepanbHbiit 3aKoH oT 21 uions 2014 r. N 212-d3 "O6 ocHoBax 06LLECTBEHHOTO KOHTPOAs B Poccuitckon
Pepepaummn”.

MoctaHoBneHue [pasuTenbctBa Poccuiickoih Pepepaumm ot 27.11.2014 Ne 1263 "O npusHaHuu
YyTPaTUBLINM CUNY NocTaHoBeHUA MNpaBuTenbcTBa Poccuiickoit deaepaunm ot 30.03.2013 Ne 286".
MoctaHoBneHue MMpaButenbctBa Poccuiickort deaepaunmn ot 30.03.2013 r. N 286 "O dopmupoBaHunn
He3aBMCMMOW CUCTEMBI OLLEHKM KayecTBa paboTbl OpraHM3alLmii, OKasblBAOLWMX COLManbHble yeayrm'”.
PacnopsxeHue Mpasutenbctsa Poccuinickont Pepepaunm ot 30.03.2013 Ne 487-p. MNnaH meponpuATUil No
GOpPMMPOBAHMIO HE3aBUCMMOW CUCTEMbI OLEHKM KadectBa paboTbl oOpraHu3auuii, OKa3blBaOLLMX
coumanbHble yenyru, Ha 2013 - 2015 roapl.

depepanpHblt 3akoH Poccuiickolt Pegepaumm Ne 256 ot 21.07.2014 "O BHECEHMUM W3MEHEHUI B
OoTAeNbHble 3aKOHOAATesbHble aKTbl Poccuiickon depepaunmn nNo Bonpocam NpoBeAEHWUA He3aBUCUMMOW
OLEHKM KayecTBa OKasaHWA yCAyr opraHusaumamu B cdepe KynbTypbl, COUMANbHOIO OBCAYXKMBAHWMA,
OXpaHbl 340p0oBbA N 06bpasoBaHma".

MpasutenscTteeHHasa Tenerpamma NeHP 11-3.10.2-2719 ot 16.05.2013 r.

Mucemo Muntpyaa Poccum Ne11-3/10/2-2305 ot 23.04.2013 r. "O6 opraHusaumm B cybbekTax
Poccuiickon ®eapepauumn pabotbl No GOPMUPOBAHUIO HE3ABUCUMOWM CUCTEMbI OLLEHKM KayecTBa paboTbl
opraHu3aLmii, OKasblBaOLWMX COLManbHble yeayrm™.

Mpukas MuHTpyga Poccum Ne 995H ot 8.12.2014 "O6 yTBep:KAeHUW MoKasaTesiell, XapaKTepusyowmx
obLLMe KpUTEPUMN OLLEHKM KayecTBa OKasaHWA yCAyr OopraHM3aLmMamm coLmanbHoOro obenyKmeanmna".
Mpukas Muntpyaa Poccum Ne391a ot 30.08.2013 r. "O meToAMHECKUX PeKOMEeHAAUMNsaX No NpoBeAeHMUIO
HEe3aBMCMMOW OLLEHKM KayecTBa paboTbl OpraHM3aumii, OKasblBalOWMX CouMasbHble ycayru B chepe
coumanbHoro obcnyxkmeaHuma'.

depepanbHblt 3aKoH Poccuitickoit Pepepaumm o1 28 pekabpa 2013 r. N 442-9®3 "O6 ocHoBax
coumManbHoro obcnykunBaHuMA rpaxkaaH B Poccuiickon depepaumn”.

Mpukas MuHTpyaa Poccum Ne217 ot 24.05.2013 r. "O nMAOTHOM MPOEKTe No NPoBeAeHU0 He3aBUCUMOW
OLEeHKM KayecTBa paboTbl rocyAapCTBEHHbIX (MYHULMNANbHbIX) YYPEKAEHUN, OKA3bIBAIOLLMX COLMANbHbIE
yeayrmn™.

MpukKasbl MWHUCTEPCTBA COLMaNbHOIO pa3BuTUA

HoBocubupckom obnactu

MpWKas MMHUCTEPCTBA couManbHOro passutua Hosocubupckon obnactm Ne 1013 oT 26.08.2013 "O
co3faHun ObOLWecTBEHHOTO COBeTa MO OLEHKe KayecTBa paboTbl rocyAapCTBEHHbIX YUYpEXAEHWUH,
NoABeAOMCTBEHHbIX MWHUCTEPCTBY COLMANbHOrO pa3BuTuA HoBocMOBMpPCKOW 06/1acT, OKa3blBalOLLMX
ycayru B chepe coumnanbHoro obenyKnMBaHus HacenexHma'.

MpWKas MWHUCTEPCTBA couManbHOro passutua HoBocubupckoit obnactu ot 13.03.2015 Ne 199 "O
BHECEHUW WM3MEHEHWA B MPMKA3 MMHUCTEPCTBA COLMANbHOIMO pas3sButMa HoBocubBUMpcKoW obnactu ot
26.08.2013 Ne 1013".

MpuWKas MUHUCTEPCTBaA couManbHOro pas3sutuAa Hosocubupckoi obnactv ot 15.09.2015 Ne 860 "O6
yTBepKAeHUn coctaBa OObLecTBEHHOrO coBeTa MNpUM  MWHUCTEPCTBE  COLMANBHOTO  Pa3BUTUA
HoBocunbupcKkoi obnactn".

*KacaeTcs Tonbko HIMA B 06nactit coLpansbHoro 06cnyxmeaHms
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4. T[lpuKasz MWHUCTEPCTBA CouUManbHOro passutMA HoBocmbupckoit obnactu ot 21.10.2015 Ne 977 "O
BHECEHUW WM3MEHEHWW B MpPUKA3 MUHUCTEPCTBA COLMANbHOrO pas3suTMAa HoBocmbupckon obnactu ot
15.09.2015 Ne 860".

3aKoHbl HoBocnbupckoi obnactm

1. 3akoH Hosocubupckoit obnactm ot 2 utoHa 2015 r. N 551-03 "O6 oTaenbHbIX BONPOCax opraHM3aumm m
ocyLLecTBAeHUA 0bLLecTBeHHOro KoHTpoaa B Hosocnbupckon obnactn'.

MNoctaHoBneHua NMpaBuTtenbcrea HoBocnbupckon obnactu

1. MoctaHoBneHue [lpaBuTenbctBa HoBocubupckoit obnactmu ot 1 agekabpa 2015 r. N 425-n "O6
yTBEP}KAEHUM TUNOBOrO MOMOXKEHUA 06 O0OLLecCTBEHHOM COBETe MpU  UCMOJHUTE/IBHOM OpraHe
rocygapcTeeHHo Bnactu Hosocnubupckon obnactu'.

YKasbl M nocnaHuma npe3uvpgeHta Poccunckonr Pepepauum
cnoco6crBoBaBLUME PAa3BUTUIO CUCTEMbI HE3aBUCUMOM OLLEHKMU
KayecTBa NpenocTaBieHUA COUuUaNbHbIX YCAYT:

YKka3 Mpe3unpeHta Poccuiickoii Pepepaumm ot 7 masa 2012 r. Ne 597 «O meponpuaTMax No peanunsauum
rocyAapcTBeHHO couManbHOU NOANTUKUY Oblna NOCTaBAEHa 3a4a4a:

e CoBMeCTHO C 0bulecTBEHHbIMW opraHusaumMamm o 1 anpens 2013 r. obecneuyntb dopmmpoBaHUe
HEe3aBUCMMOW CUCTEMbI OLEHKM KayecTBa paboTbl OpraHM3aLMmii, OKasblBaloWMX COLMaNbHble YCAYry,
BKAKOYAA onpegeneHne kputepmes 3PPeKTMBHOCTU PaboTbl TaKMX OpraHU3auunii 1 BBegeHue Nyb6anYHbIX
PEUTUHIOB UX AEATENIbHOCTU.

12 pekabpsa 2013 ropga B cBoem MocnaHun deaepanbHomy CobpaHuio Poccuiickoit Pepepaumun MpesngeHt
Poccuiickoit Pegepauum otmeTun:

e <..> «Ba)HeWwas 3ajaya — CO34aHME CUCTEMbl HE3aBUCMMOWM OLEHKM KayecTBa COLMANbHbIX
yupexaeHuin. IToT MexaHM3M No3BOJIMT yBA3aTb MX GMHAHCMpPOBAHME C pe3yabTaTamMu PaboTbl, a 3HAUUT
nposecTn 3G EKTUBHYIO ONTUMM3ALLMIO BIOAKETHOW CETH.

e CuMTalo, UYTO HYXHbl 3aKOHOAATE/bHble HOPMbl MPAMOro AeWCTBUA, KOTOpble onpeaenaT efuHble
NoAXOAbl, CTaHAAPTbI U KPUTEPUM, A TaKKe 0653aTeIbCTBA BCEX YPOBHEN BNACTM MO CO3A4aHMIO CUCTEMBI
HEe3aBMCMMOM OLEHKM KadecTBa pPaboTbl oOpraHusaumii couuanbHon coepbl. UM npowy nNPUHATL
COOTBETCTBYIOLLMI 3aKOH YrKe B Xo4e 6anKalLwen BECEHHEN ceccumy. <...>

B 2014 r MNpe3ngeHT Poccuiickoit degepaunn BHOBb BEPHYICA K HEOOXOAMMOCTU NpPoBeAeHUA He3aBUCUMOIA
oueHku NMocnaHue Poccuiickon deaepaunn 4 aekabpa 2014 roga (U3BneueHue)

e [paxgaHWHA He [O/MKHO 3abOTUTb, rAe OH MOJyYyaeT COLMANbHYK YCAYyry — B rOCYAapCTBEHHOM,
MYHUUMNANAbHOW, YacTHOM opraHusaumun. Ero npaBo — ob6patntbca K Tem, KTo bOyper paboTtatb
npodeccnoHanbHoO, € AyLWOo, C NONHON oTAaYen...

e HeobxoguMmo 3anycTuTb MexaHWU3M He3aBUCMMOM OUEHKWM KauyecTBa ycayr, obecneunmTb OTKPbITOCTb
nHbopmaummn o paboTe yupexaeHuin coumanbHomn coepbl.» <...>






YTO TAKOE OBLLECTBEHHbIW COBET

ObuiecTBeHHbI COBET ABAAETCA MOCTOAHHO AENCTBYIOWMM COBELATeNbHO-KOHCY/IbTaTUBHbIM
OopraHoOm 0bLLEeCTBEHHOIO KOHTPO/IA.

O6LLecTBEHHbIN COBET NpM3BaH obecneynTb yyeT noTpebHocTen u
NHTepecoB rpaxaaH Poccuiickoli degepaumn, 3awmty npas u csobog,
rpaxgaH Poccuiickon depepaumm n npas obLWECTBEHHbIX 06beaUHEeHUI
NPV OCYLLLECTBIEHUUN FOCYAapPCTBEHHOMN MONUTUKN B YaCTU, OTHOCALLLEICA K
chepe AeaTenbHOCTM OpraHa UCMONHUTENbHOIN BNACTU, a TaKKe B Lensax
OCyLLEeCTB/NeHNA  OBLWEeCTBEHHOr0  KOHTPO/AA 33  [eATe/IbHOCTbIo
COOTBETCTBYIOLLEro OpraHa UCNOJAHUTENbHOM rocy4apCcTBEHHOM BAaCcTU.

PelweHns OB6LLECTBEHHOIO COBETa HOCAT pPeKoMeHAaTe/bHbIl

XapakTep.
MonoxeHne o6 OOLWECTBEHHOM COBETE M BHOCMMbIE B HEr0 M3MEHEHWUS YTBEPXKAAITCA MPaBOBbIM
aKTOM OpraHa UCMOJIHUTE/IbHOM rocy4apCTBEHHOM BNACTU.

Ob6LecTBEHHbIN COBET OCYLLECTBNAET CBOIO AeATEe/IbHOCTb Ha ocHoBe KOHCTUTYummM Poccuinckol
Pepepaunn, denepanbHbiX KOHCTUTYUMOHHbLIX 3aKOHOB, ¢defepasibHbIX 3aKOHOB W HOPMATUBHbIX
NPaBOBbIX AaKTOB, @ TaKXKe METOANYECKMX PEKOMEHAALMA U CTaHAAPTOB PYHKLMOHMPOBAHMS COBETOB U
3KCMEPTHbIX FPYNN NPW OpraHax UCNOAHUTEIbHOM roCyAapPCTBEHHOM BAACTU.

Uenbto peatenbHoct OOLLECTBEHHOrO COBETA ABAAETCS OCYL,ECTBAeHWe 06 eCcTBEHHOMO
KOHTPO/MA 33 [AOeATeNbHOCTbO OpraHa WCMNOAHWUTENbHOW  FOCYAapPCTBEHHOM  BNACTM,  BK/AtOYan
paccMoTpeHMe NPOEeKTOB paspabaTbiBaemMblX 0OLLECTBEHHO-3HAYMMbIX HOPMATUBHbLIX MNPABOBbLIX aKTOB,
yyacTme B MOHUTOPUHIE KayecTBa OKa3aHWA TOCYAaPCTBEHHbIX YCAYr, Peanns3aumm KOHTPOJIbHO-
HAaA30PHbIX QYHKLMIA, X043 NPOBEAEHUs aHTUKOPPYNLUMOHHOM M KaapoBolk pPaboTbl, OUEHKe
3¢ EeKTUBHOCTU rOCYAAPCTBEHHDbIX 3aKYMOK, PAaCCMOTPEHWNE eXeroAHblX NAaHOB AeATEeNbHOCTU OpraHa
BNACTU M OT4YETa 00 WX WMCMNOJIHEHMM, A TaKXKe WHbIX BOMPOCOB, MPEAYyCMOTPEHHbIX AENCTBYOLWMM
33aKOHOAATE/IbCTBOM.

M3 OrMbITA

OaHvm wmn3 nepsbix B asrycte 2013 roga MWHUCTEPCTBOM COLMANIbHOIO  pPa3BUTUA
HoBocnbupckoi obnactm 6bin co3paH cneumanbHblii 06LWecTBEHHbIM COBET, KOTOPbIA Ha4Yaa 3aHUMATBLCS
HEe3aBUCMMOW OLLEHKOWM KayecTBa NpefoCTaBNeHMA COLMAbHbIX YCAYT.

CornacHo npukasy MUHUCTEPCTBA couManbHOro passutna Hosocmbupckoit obnactn Ne 1013 ot
26.08.2013 oH noayynmn HasBaHue: "O6LWecTBeHHbIM COBET MO OueHKe KayectBa paboTsl
rOCYJapPCTBEHHbBIX  YUYPEXAEHWUN, MNOABEAOMCTBEHHbIX MWHUCTEPCTBY  COLMANbHOrO  pPas3BUTMA
HoBocnbupckoi 061acTu, oKasbiBatOLWMX YCAYTU B chepe coLmaibHOro 06CnyKMBaHUS HaceneHus".

MonoxxeHne 06 O6UJ,€CTBeHHOM coBeTe TaKXe yTBepXX4eHO BbllleyKa3aHHbIM MPUKa3oM.

B 2015 rogy npyKasom MMHWUCTEPCTBA COLMANbHOrO pas3Butua HoBocmbupckoit obnactn ot
13.03.2015 N2 199 «O BHEcCeHWW MU3MEHEHWI B MPMUKA3 MUHUCTEPCTBA COLMANbHOIO PasBUTUA
HoBocnbupckoit obnactm ot 26.08.2013 No 1013» ero HaMmeHOBaHWE M3MeHeHOo Ha «O6LLecTBEHHbIN
COBET MPU MUHUCTEPCTBE COLMANbHOro passutna Hosocnbupckoin obnactm», paclimMpeHbl OCHOBHblE
3a4a4m 1 GyHKLMM 0bLLeCTBEHHOTO COBETA.

B cBAsn c npuHATMEm 3akoHa Hosocubupckoit obnactu ot 02.06.2015 Neo 551-03 «06
OTAENbHbIX BOMPOCAX OpraHM3aumM U OcylecTBieHMA 06LWwecTBeHHOrO KOHTponsa B HoBocmbupckoi
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obnactu» a Takxke TunoBoro nonoxeHus ob OGLLI,ECTBEHHOM coBeTe nNpu UCNONHUTE/NIBHOM OpraHe
FOCYAapCTBEHHOVI B/N1acCTn HOBOCM6MpCKOl>lI obnactm BHECEeHbl W3MEHEeHMA B MONOXeHue 06
OGLLI,ECTBEHHOM coBeTe Npu MNMHUCTEPCTBE COLLMAIbHOTO Pa3BUTUA HOBOCVI6MpCKOﬁ obnactu.
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KTO MMEET NPABO BXOAWUTb B OGLLLECTBEHHbIW
COBET

YneHamm O6LECTBEHHOrO COBETa He MOryT ObiTb /MUA@, KOTOpble B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 4 anpena 2005 r. Ne 32-®3 "O6 ObuwectBeHHON nanate Poccuitckom
depepaunn" He moryT 6bITb YneHammn ObwecTBeHHOM NanaTbl Poccuiickon Peaepaunu.

«2. YneHamu ObLecTBEHHOM NanaTbl HE MOTYT BbITb:

1) NMpe3ungeHT Poccuitickon ®epepauun, unerbl Coseta Peaepaumm
depepanbHoro CobpaHusa Poccuiicko  depepaumu, penytaTbl
FocypapcteeHHolt Adymbl  ®epepanbHoro CobpaHusa Poccuiickoi
depepaunn, uneHol Mpasutenbctea Poccuiickon ®epepaumm, cygbm,
MHble  /MuA,  3amMellalolime  rocyAapcTBeHHble  AO/IKHOCTU
Poccuiickoit  Pepepaumun,  AMua,  3amellalolimMe  JOMKHOCTU
denepanbHOM  rocyfapCTBEHHOM  CAyXObl,  rocyAapcTBEHHble
OO/MKHOCTU  cybbekToB  Poccuiickon  deaepaumu,  AOMKHOCTU
rocyfapcTBeHHOW TpasKaaHCKOW cnykbbl cybbekToB Poccuiickoi
depepaumm, JOMKHOCTU MYHULMNANbHOM CAY:KObI, a TaKKe uua,
3amellatowme  BblIGOpPHblIE  AOMKHOCTM B OpraHax MEeCTHOro
camoynpaBneHus;

2) nvua, NpuUsHaHHble HeaeecrnoCobHbIMW Ha OCHOBAHWMK pelleHus
cyna;

3) anua, UMmetoLLMe HenoraLeHHYo UK HECHATYIO CYAMMOCTb;

4) nuua, YneHcTBo KoTopbix B O6LecTBEHHOW nanate paHee 6bino
npekpaLLeHo Ha OCHOBaHMM NyHKTa 6 Yactn 1 ctatbu 15 HacToAwero
depepanbHoro 3akoHa. B 3Tom cnyyae 3anpeT Ha UYNEHCTBO B
ObLLecTBEHHOW Nanate OTHOCUTCA TONbKO K paboTe ObLiecTBEHHOW
nanatbl C/efyHoLLEero cocTasa.

6) rpyboro HapyweHusa um Kogekca 3TUKM - MO pelleHnto He MeHee
NonoBUHbI  YneHoB OOLEeCTBEHHOM nanatbl, NPUHATOMY Ha
nieHapHom 3acegaHmm ObLLecTBeHHOM nanaTbl;»

PeKoMeHA0BaHHbIN CPOK MOSIHOMOYKNI YneHoB ObLLeCTBEHHOrO COBETa COCTABAsET ABa roa C
MOMEHTa NpoBeaeHNa NepBoro 3acegaHna ObLecTBEHHOro coBeTa BHOBb CHOPMMUPOBAHHOIO COCTaBa.

Ob6uwecTBeHHbIN coBeT GoOpMUPYETCA HA OCHOBE A0OPOBO/ILHOIO y4yacTMa B €ro AeATe/lbHOCTU
rpaxkgaH Poccuitickot  Pepepaumn. CoctaB  Ob6uiecTBeHHOro coBeta (GOPMUPYETCS C  Y4EeTOM
npeacTaBUTeNIbCTBA NPOPECCUOHANbHBIX 06beAUHEHUI U UHBIX COLMAMBHBIX TPYMM, OCYLLECTBAAIOWMX
CBOIO AeATe/IbHOCTb B chepe MOSIHOMOYMIM [aHHOro ¢enepasbHOro OpraHa MCMOJIHUTENIbHOM BAACTU
(manee — pedepeHTHbIE rpynnbl).

M3 OMNbITA

Cocras co3paHHoro B 2013 roay obuiecTBEHHOrO COBETA YTBEPXKAEH NPMUKA3OM MUHUCTEPCTBA OT
04.10.2013 N2 1169 «O6 vyTBepraeHUMM cocTaBa ObuwecTtBeHHOro coseTa», B Hero Bowan 19
npeacraBuTeniell  pPerrMoHasnbHbiX  OTAENEeHUMA  OOLEPOCCUMUACKUX  OOLWECTBEHHbLIX  OpraHM3auui,
obLecTBeHHbIX opraHM3auuii HoBocnbupckon obnactm m ropoga HoBocnbupcKa, obLLEeCTBEHHbIX U
6naroTBopUTENbHBbIX GOHAOB.

B okTAbpe 2015 roga McTeK CPOK NOJIHOMOYMIA COCTaBa 06LEecTBEHHOro coBeTa, Aencteytowero ¢ 2013 no
2015 roapl.
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MWHUCTEPCTBOM CoUMaNbHOro passutuAa HoBocmbupckoi obnactn 6bi10 06bABAEHO O POPMUPOBAHUMU
HOBOIO COCTaBa 06UJ,ECTBEHHOF0 coBeTa.
Mocne cobntogeHna npoueaypbl NoAayn 3aABAEHUN KelalowWwmMMNn BOUTM B HOBbIA COCTaB, MPUKa3om
muHuctepctea Ne 860 ot 15.09.2015 «O6 yTBeprKaeHMM cocTaBa ObLECTBEHHOTO COBETa» YTBEpPXAEH
HoB cocTaB ObLecTBeHHOrO CoBeTa.
B Hero sownu 15 npepcrasuteneit pasnyHbIX OOLLEPOCCUNCKMX U PETMOHANbHbBIX OBLLECTBEHHbIX
opraHmsaunit HosocmMbupckon obnactu, obLecTBeHHbIX U 61aroTBOpUTENbHbIX GOHAOB:
- HoBocubupckas obnactHas opraHusauma obLepoCcCcMncKo obLecTBEHHOMW opraHu3aumMm UHBaANa0B
«Bcepoccuitckoe opaeHa Tpyaosoro KpacHoro 3HameHU ob6LLECTBO CenbIXy,
- ObuiectBeHHana opraHM3auma «JIeHMHCKas MecTHas opraHusaums Bcepoccuitickoro obuiectsa
WHBaNMAO0BY,
- PernoHanbHoe otaeneHune ObLLepoCccUiickoro HapogHoro ¢ppoHTa;
PernoHasibHbIX 06LLECTBEHHbIX OpraHM3aunii:
- ObuectBeHHan nanata HoBocnbupckoit obnacty,
- HoBocnbupckas obnacTtHan obuiecTBeHHan opraHM3aumsa «Accoumaums semnayects HoBocnbupckoi
obnactn»,
- MexpernoHanbHasa obuiecTBeHHas opraHusauma «LleHTp obuiecTBeHHOro 340P0BbAY,
- HoBocnbupckas obnacTHas obliecTBeHHaa opraHM3auma MHBanuaos CubUpckuii pernoHansHbli Cotos
«YepHobbinby,
- MexpernoHanbHbin Coto3 Cunosbix CTpyKTyp PoanHbl,
- MeXpernmoHanbHbln  obuiecTBeHHbIM  PoHA «Cubupckuin  LUeHtp Mopaepknm  OOLLECTBEHHbIX
MHuumaTtue»,
- HoBocubupckas obnactHas obuwecTBeHHas oOpraHM3auMs WHBAAWAOB KOJACOYHMKOB  «LleHTp
Hezasucmont usuum «®PUHNUCT»,
- bnarotBopuTenbHbI poHA «HoBOCUBUPCK 6e3 HapKOTUKOBY,
- HoBocnbupckaa ropopckana obLecTBeHHAa OpraHuMsauMa BETEpPaHOB-NEHCMOHEPOB BOWMHbLI, TPYAa,
BOEHHOM CNYy»KObl M NPaBOOXPAHUTEIbHbIX OPraHoB,
- Hekommepueckoe napTHepcTBO «CMBUpPCKas rpaxkaaHCcKas MHULMATUBaY,
- ABTOHOMHan HeKoOMMepYeckaa opraHuMsauma no npodunakTMKe pasIMYHOrO poga 3aBUCMMOCTEN U
NOMOLLM rpa*kaaHam, Haxo4AWMMCS B TPYAHOM XKU3HEHHOM cnuTyaumm «TBOM BbIbop»,
- Hekommepueckoe napTHepcTBO «MHDOPMALMOHHO-aHAIMTUUYECKUI LEHTP Pa3BUTMA TParKAAHCKUX
MHULMATUBY.

B fanbHelwem B COOTBETCTBUWM C HOBbIMM TpeboBaHMAMMK crepytowmin coctas ObLecTBeHHOro
coBeTa Npu MMHUCTepCTBe bByaeT GopMMPOBaTLCA Ha KOHKYPCHOW OCHOBE B COOTBETCTBUM C [o10XKeHNe
O KOHKYPCHOM KOMUCCUM.

He mMmoryT 6bITb BblABUHYTbI B Ka4yeCTBE KaHONOATOB B Y/1€HbI 06LIJ,ECTBEHHOI'O coBeTa:

a) npeactaeutenn obulecTBeHHbIX 06beAnHEHUn, KoTopble B cooTBeTcTBMM € deaepanbHbim
3aKoHom "06 ObuwecTBeHHOM nanaTte Poccuinckon deagepaumm’ He MOryT BblABUIaTb KaHAUAATOB B Y/EHbI
O6wecTBeHHOM nanatbl Poccuitickoit deaepaunu;

6) nnua, 3ameLatowme rocyaapcTBeHHble A0/KHOCTU, MO0 Ha3HaYaemMble Ha CBO [OJIKHOCTb
pykoBoguTenem ¢efepasbHOrO OpraHa WCMONHUTENbHOW BNacTM, MpPUM  KOTOPOM  AeincTeyeT
Ob6LecTBeHHbI COBET;

B) MLA, KOTOPbIE Ha MOMEHT BbIZBUXKEHUA YKe ABNAOTCA Y1eHaMn 0bLLeCcTBEHHOro coBeTa npu
denepanbHOM opraHe MWCNOAHUTENbHOMW BAACTW, 33 WUCKAKOYEHMEM UL, ABAAIOWMXCA YNeHaMu
ObuwectBeHHOro coBeTa npu denepasbHOM OpraHe WCNOAHUTENBHOM BANAacTW, B KOTOPbIM OHMU
BblABUIaloTCA NOBTOPHO. JlMua, ABASAOWMECS YieHaMn 0bLeCcTBEHHbIX COBETOB NPU MHbIX deaepasnbHbIX
OopraHax UCMoJIHUTE/IbHOW BAACTU, MOTYT ObITb BbIABUHYTbI B KauecTse KaHaAnAaTa B O6LLeCTBEHHbI coBET
npw ycr0BMM NpeaocTaBNeHNs NMCbMEHHOro 065a3aTenbCcTBa BbIMTU M3 COCTaBa O6LWECTBEHHbIX COBETOB
npu UHbIX PeaepanbHbIX OpraHax WUCMOMIHUTENbHON BAACTUM B C/y4Yae YTBEP)KAEHWUA YKa3aHHbIX UL, B
KauecTse uneHoB O6LLecTBeHHOro coBeTa.
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CocTaB 06LW,eCTBEHHOTO cOBETa GOPMUPYETCA U3 YMCNA NPeacTaBUTeNel BCEPOCCUMUCKNX, PErMOHabHBIX U
MYHUUMMNANbHbIX OBLWECTBEHHbIX 0bbeauHeHU B cdepe coumanbHOro ob6CayXKMBaHUA, 06pasoBaTeNbHbIX
opraHusaumin  Bbicwero o06pa3oBaHMA, NPoOdECcCHOoHaNbHLIX  06pa3oBaTe/IbHbIX  OpraHuW3auuii,  Apyrux
3aMHTEPECOBaAHHbIX OPraHM3aumMii U He3aBUCMMBbIX 3KcnepToB. Mpu GopMMPOBAHMM COCTaBa OBLLECTBEHHOMO
coBeTa Heobxoaumo obecneynTb NpPeACTaBUTENbCTBO OT O6LWECTBEHHbIX 06beAWHEHWN, NpPeaCTaBAALWMX
MHTEepecbl BCEX KaTeropuit HaceneHus, MOAy4YaloWMX CoLMasbHble YCAyrn B ydpexaeHuax. Mpu atom cneayet
obecneunTtb OTCyTCTBME KOHNNKTA MHTEPECOB B OTHOLIEHMM Y/1IEHOB OOLLLECTBEHHOTO COBETa.
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KTO UMEET NPABO NPOBOAUTb He3aBucumyto
OLEeHKy?

He3aBucumas oOULEHKa KayecTBa OKasaHUA YCAYyr YUYperKAEeHUAMU U
npeanpuUATUAMU COUMANbHOTO OBCAYKMBaHWA ABNSeTCS oOAHoW u3 dopm

= 0o6LeCTBEHHOrO KOHTPONA W MNpOBOAUTCA B  UEAAX NpeaocTaB/ieHus
m nosyyaTensim coumasbHbIX YCayr MHPOPMAUMM O KayecTBe OKasaHuA ycayr

% YUYPEXKAEHUAMU U NPpegnpuaTUAMMU COLMANIbHOTO OBC/YXKUBaAHUS, a TaKKe B
N N LenaxX NoBbIWEHMA KayecTBa UX AesATe/IbHOCTM.

HesaBMCMMan OUEHKA KayecTBa OKasaHWUA YCAYT Y4YpeAeHUAMM U
npeanpuATUAMMW  COLMANbHON cdepbl, NpPeaycMaTPUBAET OLEHKY YCA0BUNA
OKa3aHMA YCAYT MO TaKUM OBLWUM KPUTEPUAM, KaK:

OTKPbITOCTb M AOCTYNHOCTb MHGOPMaLUM 06 yupexaeHnn u o NpeanpuUaTUM coumanbHol chepbl;
KOMQOPTHOCTb YCI0BUIM NPefoCcTaBAeHNA COLMANbHbIX YCAYT U AOCTYMHOCTb UX NOJYYEHUS;

BPEMSA OXKMAAHWUA NPEeAOCTaBNEHUA COLNANBHON YCAYTH;

[06poXKenaTenbHOCTb, BEXKANBOCTb, KOMMETEHTHOCTb PAabOTHMKOB yUpeAeHUA U NpeanpuaTua
CoOUManbHOro 06CNyKUBaHUA;

5. YyAOBNETBOPEHHOCTb KAYECTBOM OKa3aHWA YCAyr.

bl A

Mpn npoBeAeHUM HE3AaBUCMMOM OUEHKM KayecTBA OKasaHWs YCAYr YYpeXXOeHUaAMW U
NpeAnpUATUAMM CouManbHOM chepbl ncnonbayeTtca obweaocTynHas nHpopmauma ob yupexraeHUsax u o
NpeAnpUATUAX CoLManbHOMN chepbl, pasmellaemas B TOM Ynciae B Gopme OTKPbLITbIX AaHHbIX.

He3aBucMMas ougeHKa KayecTBa OKA3aHWMA YCAyr NPOBOAMTCA B OTHOLIEHWW YUPEXAEHWI U
npeanpuATUA coumanbHOM chepbl, rocyfapCTBEHHbIX NPeanpPUATUIA coUuManbHOM chepbl, ABNAIOLMXCA
COb6CTBEHHOCTbIO CybbekToB Poccuiickon depepaumm M HaxogsalWMXCA B BeAEHUM OpPraHoB
rocygapcTBeHHOW BflacTM cybbeKkToB Poccuiickon depepauunu, ApYyrux yudpexxneHuin u npeanpuatmi
coumanbHoi codepbl, B YCTaBHOM KanuTane KOTOpbIX p[ona Poccuiickon Pepepaumn, cybbeKTa
Poccuiickolt Depepaumm nam MyHUUUNANAbHOTO 06Pa30BaHMA B COBOKYMHOCTM MpeBbILAeT NATbAECAT
NMPOLEHTOB, @ TaK¥e B OTHOLIEHUW UHbIX HEroCYAapPCTBEHHbIX YYPEXAEHUIA N NPeAnPUATUA COLMANbHON
cdepbl, KOTOPblE OKA3bIBAKOT FOCYAAPCTBEHHbIE, MYHULMMNA/IbHbIE COLMA/IbHbIE YCAYTU.

13 OMbITA

MuHMUCTEPCTBOM COLMANBHOIO Pas3BUTMA HOBOCVI6M|0CKOI7I obnactu nposeaeHue He3aBMCMMOW
OLUEeHKWN Ka4yecCTBa 6bina OpraHM30BaHO Cieayrounm o6pa30M.

Llenb peannsaumm He3saBUCUMOM OLEHKM KayecTBa bbl10 NOCTaBAEHO:
1. MoBblWeHMe KayecTBa OKa3aHWA YCAYr rOCYyAapPCTBEHHbIMU YUYPEKAEHUSAMU, NOABEeSOMCTBEHHbIMM
MWHUCTEPCTBY COLMANbHOIO pasBuTMA HoBocnbupckoi obaacTu.
2. YnyyweHne MHOOPMMPOBAHHOCTM MoOAydYaTenel ycayr O AeATeNbHOCTM  rOCyAapCTBEHHbIX
yupeKaeHuni, noasea0MCTBEHHbIX MUHUCTEPCTBY COLMaNbHOMo pa3suTma Hosocubupckoli obnactu.

3agauu:
e [lonyyeHne pJaHHbIX 06 oOpraHMsauMm nNPepocTaBNeHMA yCayr U Y40BAETBOPEHHOCTU

nosyyatenen KauecTBOM  OKas3aHMs  yCAyr  TOCYZApPCTBEHHbIMWU  YYPEXKAEHUAMM,
NoABeLOMCTBEHHbIMU MUHUCTEPCTBY COLMANBHOIO pasBuUTUA HoBocnbupcKoi obacTu, nytem:
O NpoBeAeHWs onpoca noayyaTenen ycnyr;
O WHTEPBbLIOMPOBAHMUA PYKOBOANUTENS;
O MpoBeAeHMUs KOHTPO/bHbIX 3BOHKOB W 06paLLeHNiA;
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O CNAOWHOro obcnefoBaHMA YUYPENKOEHUN MNyTeM BKAKOYEHHONO CTPYKTYPUPOBAHHOMO
HabnoaeHus;
O aHanM3 MHPOPMALMOHHOIO KOHTEHTA B CETU MHTEpHeT.

MWHUCTEPCTBOM  COUMANbHOTO  pasBuTMA  HoBocubMpcKon  obnactv  COBMECTHO ¢
06LLEeCTBEHHbIM COBETOM OblIO YTBEP)KAEHO TEXHUYECKOe 3afaHue ASA OopraHusaumu-onepaTopa,
KoTopas npomnssoamaa paboTbl No cbopy M 0606LEHUIO0 MHGOPMALIUK B YUpEKAEHUAX.

B unioHe 2015 roga coctossca OTKPbLITbIA KOHKYPC Mo BblbOpy opraHM3auMmn-onepatopa and
cbopa 1 0606wWweHNs nHGopmauum.

Mo uToram KoHKypca 6bina BbibpaHa opraHu3auma-onepaTop, KOTopbiM cTasio Hekommepyeckoe
napTHepcTBo «MHGOPMALMOHHO-aHAIUTUYECKUIA LLEHTP PAa3BUTUA FPAXKAAHCKUX MHMUMaTUB» (HIM «MHA-

LleHTp») Ha 6e3Bo3Me3aHOM OCHOBeE.

20-21 ¢eBpana 2014 roga, YneHbl COBETA Y4aCTBOBA/IM B CEMUHApPax No Teme: «[lpakTuyeckune
noaxoAbl K OLEHKe KayecTBa COLMANbHbIX YCYT U AeATEIbHOCTU yUYpeXAEHUN CoumManbHoM chepbiy.
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YTO HYXKHO CAENIATb OBLLUECTBEHHOMY
COBETY, YTOBbI MPOBECTU HESABUCUMYIO
OLUEHKY

OaHolt M3 PyHKUMA 0OLLECTBEHHOrO COBETa ABMAETCA MNPOBeAeHME HEe3aBUCMMOWN OLLEHKMU
KauyecTBa NpeAoCTaBAeHNs CoUManbHbIX ycayr. s 3Toro Ha 3acefaHuAxX obLwecTBEHHOro CoBeTa:

o DopMUPYIOTCA U YTBEP)KAAOTCA MEepevyHn opraHusauuMii, B OTHOLLUEHMM KOTOPbIX MPOBOAMTCA
He3aBUCMMas OLEHKa;

o OnpegenstoTca KpUTEpMM U MOKasaTenm KadvecTBa paboTbl OpraHusauuii  coumanbHOro
obcnyKuBaHUs;

e YcTaHaB/AMBaeTCA MNOPAAOK MNPOBEAEHMA He3aBUCMMOM OLEHKM OpraHM3aumii coumanbHoro
06CNY}KMBAHMA HaA OCHOBaHUM MPUHATbIX MOKasaTenell KayectBa paboTbl oOpraHusauumii
coumnanbHoro obcnyXunBaHms;

YNONHOMOYEHHbIA opraH obecneymBaeT pasmelleHne MHPopmauMm O  AeATe/IbHOCTU
obLecTBEHHOrO COBETa, B TOM YnUC/e NoJIoXKeHMA 06 obLecTBEHHOM COBEeTe, CBEAEHUA O €ro CocTaBe,
NPOTOKO/I0B 3acefaHuii obLwecTBEHHOro coBeTa Ha odpuuManbHOM canTe YNOJHOMOYEHHOro opraHa B
cetn «MHTepHeT».

CnpaBkKa

MMHMCTepCTBO COUMaNnbHOro passnUTUA HOBOCM6MpCKOl7| obnactn BClO Mchopmau,mo O J[eATe/IbHOCTU
O6LLI,ECTBeHHOI'0 coBeta W nposegeHUn He3aBUCUMOW OUEeHKN KayeCTBa OKa3aHuA ycnyr opraHunsaunamu
coymnanbHoro 06CI'Iy)-KMBaHVIﬂ pa3smellaeTr Ha CBOeEM Od)VILI,Ma/'IbHOM canTte http://www.msr.nso.ru B pasaene

MwuHucTepcTeo/Hesasncman olleHKa KadecTtsa http://www.msr.nso.ru/page/1273.

C ue/nbl0 OpraHM3auMM BO3MOMKHOCTM OLLEHKM TpagaHamu KayecTBa OKasaHua  ycayr
OpraHusaumMamMmn coumanbHoro obcay:meaHus HoBocnbupckolt obnactn, Ha oduuManibHOM caiTe
MWHUCTEPCTBA pasmeLLeHbl GOpMbl aHKET AJ1A MPOBELEHUA OHJIAH-OMNPOCOB M ONPOCOB MoJlyyaTesen
YCAYT O Ka4ecTBe OKa3aHuA YCIyr B OpraHn3aumax CoumanbHOro 06eaynBaHms.

MuHUCTEPCTBO coLManbHOro paseutua Hosocnubupckoit obnactu

1. O6LLeCTBEHHDBIN COBET NPU MUHUCTEPCTBE COUManbHOro pa3sutusa Hosocubupckoi obnactm
(manee — ObuLecTBEHHbIN coBeT) co3aaH B 2013 roay, NonoXxeHue yTBepXaeHo (npukas ot 26.08.2013
Ne 1013), nepBblit cocTaB yTBep:KaeH npukasom ot 04.10.2013 Ne 1169, B 2015 rogy UCTEK CPOK
nosHomoumnii ObLecTBEHHOrO coBeTa, Noc/ae npoueaypbl GOPMUPOBAHUA YTBEPKAEH HOBbIA COCTAaB
npukasom ot 15.09.2015 Ne 860 (cornacHo HOBbIM TpeboBaHUAM).

2.Ha oduumanbHom caiite chopmupoBaH pasgen «HesaBuMcMmaa oueHKa  KayecTBa»
(http://www.msr.nso.ru/page/1273), B KOTOPOM pasmelleHa MHGOPMaLMA O HOPMATUBHbLIX NPABOBbIX

dKTaX, AOeATENbHOCTU O6IJJ,€CTB€HHOI'O COBETa, UTOIrn pa6OTbI opraHnsauumm — onepartopa, pel)'ITMHFM,
N/1aHbl pa6OTbI MO NOBbIWEHNIO Ka4eCTBa OKa3aHUA yCAayr.
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3. MepeyeHb yupexaeHui coumanbHoro obcnykmeaHns Hosocnbupcko obnactm Ha 2015 rog,
yTBepKAeH OObLecTBEHHbIM COBETOM, B KOTOpPbIM BOwWwAM 13 yypexaeHWn, noaBeAOMCTBEHHbIX
MUWHUCTEPCTBY, YTO cocTaBnneT 50% oT o6Liei YNCAEeHHOCTU yupexaeHuin (npotokon Ne 8 ot 12.05.2015
pa3mellleH Ha canTe B pasgene «ObLlecTBeHHbIN coBeT» http://www.msr.nso.ru/page/1276).

4. OpraHusaumen —onepatopom no cbopy u obobuweHuto uHpopmaumm B 2015 rogy no
pesynbTaTam KOHKypca BblbpaHo Hekommepueckoe napTHepcTBo «MHOOPMaLMOHHO-aHAAUTUUYECKUI
LEHTP PasBUTMA rparkaaHcknx nunumatme» (HM «MHA-LLeHTp»), C KOTOPbIM 3aK/0YEH roCyAapCTBEHHbIN
KOHTPAKT Ha 6e3B03mMe3HOM O0cHOBe. PaboTbl MO KOHTPAKTY BbIMNOAHEHbI B NOJIHOM 06beme B CPOK A0
30.09.2015.

5. PesynbTaTbl HE3aBUCMMOW OLLEHKWU (B TOM UMCNe PEWUTUHIM) yTBepKAeHbl Ob6LeCcTBEHHbIM
coseTtom (npotokon Ne 6 ot 05.10.2015), pelTUHIM MO MUTOram NPOBEAEHWUS HEe3aBUCUMOW OLeHKMU
KadecTBa B 2015 BbIiCTpoeHbI 414 13 yupekaeHnin, pasmelleHbl Ha odMuMaibHOM CalTe MUHUCTEPCTBA.

6. PekomeHpaumm O6uiecTBeHHOTO coBeTa CHOPMMPOBAHbLI, PasMeLleHbl Ha OdULMANIBHOM
caiiTe MMHUCTEPCTBA, HanpaBAEeHb! B yUpeXaeHUs.

7.TnaH No NOBbIWEHMIO KayecTBa OKa3aHMA YCAYyr COCTaBAEH U pa3melleH Ha Od)MLI,MaI'IbHOM
cante MWUHUCTEPCTBA.

8.C uenblo OpraHMsaumMm BO3MOXKHOCTU OLEHKM TpakgaHaMW KavecTBa OKasaHWA ycayr
OpraHM3aumMaAMM coumanbHoro obcny:xmeaHmua HoBocMOGUMpCKOM o6nacTn, Ha oduumanbHOM caliTe
MWHUCTEPCTBA pa3meLleHbl GOPMbl aHKET A1A NPOoBefeHUA OHNAAH-ONPOCOB M ONPOCOB MoJlyyaTenei
YCNYr O KayecTBe OKas3aHuA YCAyr B OpraHusauuax coumanbHoro obcnyxusaHua Hosocubupckoi
ob6nactu (3a 2015 roa 35 yenoBeK 3aNONHUAN UHTEPAKTUBHYIO aHKETY, U3 HUX 68,5 % yA0BAeTBOPEHDI
KayeCcTBOM OKasaHwua ycayr).

KAK ®OPMWUPYETCA NEPEYEHDb

MNepeyHn peKomeHAOyeTcA onpenenAtb B COOTBETCTBUMM C peecTpPpamm MOCTABLLIMKOB COLMANBHbIX
YCAYT C Yy4ETOM:
e TUMNOB OpraHM3auuii (opraHuM3auuKM CTaLMOHAPHOrO, MONYCTALMOHAPHOIO (HecTauMoHapHOro)
COLMaNbHOro 06CNYKMBAHNA M OPraHN3aLMM HaAOMHOIO COLMANbHOro 06CaYKNBaHNA);
e  BMAOB OpraHuM3saumii, onpeaeneHHbix B cybbekTe Poccuitickoin Pepepaumm;
® BMAOB COLMA/bHbLIX YCAYr, OKa3blBaeMbIX OPraHM3auMaMM COUMANbHOIO OBCAYKMBaHMA B
cybbekTe Poccuiickon depepaumu;

®  KaTeropui nosyyaTtesnen coumanbHbIX YCAyr.

PeiTUHIrM opraHuM3auMii coumanbHOro 06CAyXKUBaHMA GOPMUPYIOTCA B COOTBETCTBUMM C
MepeyHeM Npu HaIMUYUW B HEM HE MeHee 5 opraHusaumii coLmManbHOro 06CnyKMBaHUA,

B uenax ¢opmmpoBaHUA PEUTMHra OpraHW3aumin COLMANbHOTO OBCNYKMBAHMA WMCNOJb3yeTcA
AecatnbanibHas CMCTEMA OLLEHKM, KOTOpas yTBeprKaaeTca obLiecTBeHHbIM COBETOM.
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MpoBeaeHMe HE3aBUCMMOM OLEHKN N GOPMMPOBaAHNE PENTUHIA PEKOMEHAYETCA OCYLLEeCTBAATb

He peXe O04HOoro pa3a B roa.

CnpaBka
Ha BTOpOMm 3acegaHum o6LECTBEHHOIO COBETa, KOTOPOE cocToanocb 15 Hosbps 2013 roaa, 6bin

YTBEPXAEH CMUCOK, COCTOALLMM 13 11 yuyperkaeHUi, C Lenbto NpoBeaeHNs B HUX HE3aBUCUMOM OLEHKM

KayecTBa paboTbi:

10.

11.

locyaapcTBEHHOE aBTOHOMHOE yupexaeHun Hosocnbupckol obnactn «O61acTHOM LEHTP coumanbHOM
peabunuTaumn ANs UHBAMAOBY;

lfocyaapCTBEHHOE  aBTOHOMHOEe  yupexaeHunm  Hosocubupckoih  obnactm  «O6nacTHOW  LLEHTp
COLMOKYNbTYPHOW peabuamTtaumm MHBaangos»;

lfocyaapCTBEHHOE aBTOHOMHOE  yyperkaeHun HoBocMbupckoit obnact  «KOMNAEKCHbIM  LEeHTp
coumanbHOM aganTaumm MHBAIMAOBY;

FocypapCcTBeHHOE aBTOHOMHOE Y4YperKAeHWW couuanbHoro obcny:kmeaHua HoBocubupckon obnactu
«MaCNAHUHCKMI KOMNIEKCHBIN COLMANbHO-0340P0BUTE/IbHbIN LLEHTPY;

FocypapCTBEHHOE aBTOHOMHOE Y4YpeXKAeHWW couuanbHoro obcnyxusanua Hosocubupckoit obnactu
«HoBOCMBUMPCKMIA 06NACTHOM repOHTONOINMYECKUIA LEHTPY;

FfocypapcTBeHHOe aBTOHOMHOe yuypexaeHun Hosocmbupckoit obnactv CTaLMOHApPHOrO COLMANbHOMO
ob6cnykunBaHmna «HoBOCMBUPCKUIA fOM BETEPAHOBY;

FocypapCTBEHHOE aBTOHOMHOE Y4YpeXKAeHWW couumanbHoro obcnyxusanua Hosocubupckoit obnactu
«PeabuUnnTauMoHHbIN LEeHTp Ana AeTel U NoAPOCTKOB C OrPaHUYEHHbIMMU BO3MOMXKHOCTAMMUY (1A AnL, ¢
AedeKTamMn YMCTBEHHOIO 1 GU3NYECKOro pasBuUTUa);

FocypapcTBeHHoe 6roaykeTHoe yuperkaeHne Hosocnbupckolt obnactn «O6NacTHOM LEHTP coumasbHOM
NOMOLLY cembe U aeTam «Paayra»;

FocypapcTBeHHoe 6roayKeTHoe yupexaeHnn Hosocubupckon obnactn «OBNAaCTHOW LeHTP COLMaNbHOM
nomoLuM cembe n getam «MopCcKol 3ai11By»;

FocypapcTBeHHOE aBTOHOMHOE yupexaeHnn Hosocmbupckoi obnactn «HoBocMbUpPCKUiA obnactHoi [jom
HOYHOrO NpPebbIBaHUAY;

MyHUUMNaNnbHOE KaseHHoe yuypexkaeHue KpacHosepckoro panoHa «CoumanbHo — peabuanTaunmoHHbIN
LEeHTp A5 HecoBepLleHHoNeTHMX» HoBocubupcKoli obnactm

O6U.I,ECTBEHHbIM COBETOM NMpU MUHUCTEPCTBE COLUMNANBHOIO PasBUTUA HOBOCM6MpCKOl\;1 obnactu

6bln YTBEPKAEH NepeyYeHb OpraHM3aumii, B OTHOLIEHWM KOTOPbIX MPOBOAMAACE HE3AaBUCMMAA OLEHKA
KauecTBa OKas3aHMA couuanbHbiXx ycayr B 2015 rogy, B KOTopbli Bowan 13 rocynapcTBeHHbIX
yuperKaeHui, uto coctasaset 50 % oT obwero ymMcaa NnoasefOMCTBEHHbBIX MUHUCTEPCTBY YYpeRaeHui
(npoTokon 3aceaaHua Ne 8 ot 12.05.2015).

1.

locypapcTBeHHoe aBTOHOMHOE
yupexaeHne Hosocnbupckomn obnactn « 061acTHOM LEHTP counanbHOM peabunmraunm ana MHBAAUAOBY;
FocypapcTBeHHoe aBTOHOMHOE

yupexaeHne HoBocubupckolt obnactm «O6nacTHOM  LEHTP COLMOKY/IbTYPHOM  peabunutaumm
WHBANNAOBY;
FfocypapCTBeHHOE aBTOHOMHOE yupexaeHne HoBocubupcko obnactm  «KOMMNAEKCHbIN  LEeHTp
coumanbHOM aganTaumMm MHBAAUAOBY;

locypapcTBeHHoe aBTOHOMHOE
yypexaeHne coumanbHoro obcnyxumsaHua HoBocubupckon obnactm «PeabuUnuMtaumoHHbIA LEeHTp Ans
AeTeil U NoAPOCTKOB C OrPAHWYEHHbIMU BO3MOXKHOCTAMMUY (gna Auy ¢ gedeKkTamu yYMCTBEHHOIO U
du13nyeckoro passutus);

FocypapcTBeHHoe aBTOHOMHOE
yypexgeHue coumanbHoro obcayxkueaHua HoBocubupckon obnact «MacaAHWMHCKMIA KOMMIEKCHBIN
COUMaNbHO-0340POBUTENbHBIN LLEHTPY;
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6. FocynapcTBeHHoe aBTOHOMHOE
yupexaeHue coumanbHoro obcnyxkusaHua HoBocmbupckoit obnactn «HoBocMbupcKkuii obnacTHow
FEPOHTO/IOrMYECKUN LEHTPY;

7. lfocypapcTBeHHoe ABTOHOMHOE
yupexaeHue coumnanbHoro obcnymeaHus Hosocmbupckon obnact «O6NaCcTHOM KOMMNEKCHbIA LEHTP
CoUManbHOM aaanTaumm rpaxaaH»;

8. locypapcTBeHHOe aBTOHOMHOE
yupexaeHue CTauMOHAPHOro coumanbHoro obcnyxkusaHua Hosocnbupckoit obnactn  «bepackui
NaHCMOHAT BeTepaHoB Tpyaa um. M.U. KannHuHa»;

9. focypapcTBeHHoe ABTOHOMHOE
yupexaeHne HoBocnbupckol obnacTu CTauMOHApPHOro coumanbHoro obcny:kmpaHus «HoBocMBUPCKMIA
[OM BETEPAHOBY;

10. locypapcTBeHHOe aBTOHOMHoOe
CTaUMOHAPHOE YyupexaeHne coumanbHoro obcnyxmeaHma Hosocubupckol obnactu «Ob6nactHoW [om
Muaocepama»;

11. FTAY HCO TlocypmapctBeHHOe aBTOHOMHOe

yupexgeHve HoBocubupckoh obnactm «O6MaCTHOW UEHTP COLMANbHOM MOMOWM CEMbE W AeTAM
«MopcKoit 3anm1B»;

12. focypapcTBeHHOe ABTOHOMHOE
yupexxaeHne Hosocmbupckon obnactu «LLeHTp coumanbHOM NnoMowm cembe U AeTam «Cembsa»;
13. locypapcTBeHHOe GroaKeTHOe yupexaeHue

HoBocnbupckoi obnactn «O61acTHOM LEHTP COUManbHOM NOMOLLM CEMbE U AeTaM «Paayra».
Ha 2016 rog y)Ke yTBEepKAEHUM TMepeyeHb, B KOTOPbIM Bowan 40 yypekaeHUn Kak

NnoABeAOMCTBEHHbIX MWUHUCTEPCTBY, TaK M MyHUUMNANbHbIX (NpoToKon 3acegaHua O6WecTBEHHOro
coBeta Ne 12 ot 25.03.2016).

OPITAHU3ALUA ONEPATOP

YNOAHOMOYEHHbIV OpraH onpeaenseT OpraHU3auunIo-onepaTopa no NpPoBeaeHno MOHUTOPMHTa
AEeATeNbHOCTM  OpraHM3auMM CcouManbHOro ob6cayKuBaHua pana  GOpMMPOBAHMA PEWTUHIOB B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoii depepaumy 0 pasmeLleHUMM 3aKasoB 4
rocy4apCTBEHHbIX U MyHULIMMANbHbIX HYXA. Mpy 3Tom YNOoNHOMOYEHHbI opraH obecneynBaeT yyactme
06LLEeCTBEHHbIX COBETOB B ONpeAe/ieHN OpraHn3aLmMm-onepaTopa.

CMNPABKA

B cootsetcteun ¢ PeaepanbHbiM 3aKoHOM OT 21.07.2014 Ne 256-®3 «O BHeCeHUM U3IMEHEHUIN B
oTAeNbHble 3aKOHOoAATe IbHble aKkTbl Poccuiickon degepaumm no Bonpocam nNpoBeseHMA HE3aBUCMMON
OLEHKM KayecTBa OKasaHWA YCIyr opraHu3aumamu B chepe KyabTypbl, COLUMANLHOIO OOC/NYKUBAHUS,
OXpaHbl 340POBbA M 06Pa3oBaAHUAY:

«3aK/Ilo4eEHME TOCYAAPCTBEHHbIX, MYHULMNANbHbIX KOHTPAKTOB Ha BbINOJIHEHME PAabOT, OKasaHue
ycnyr no cbopy, o606LWEHMIO U aHanM3y MHGOPMAUMM O KA4yecTBe OKasaHMA YCayr opraHuM3aunamm
COUMANbHOrO OBCAYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM Poccuiickol
depepaummn 0 KOHTPAKTHOM cucTeme B chepe 3aKynokK TOBApoB, paboT, ycayr ana obecnevyeHus
rOCYZapCTBEHHbIX U MyHULMMNANAbHbBIX HYXA. YNONHOMOYEHHbIM defepanbHbI opraH UCNOAHUTENbHOM
BNACTW, YMNONHOMOYEHHbIE OpraHbl FOCYAapCTBEHHOWM BRacTM cybbekToB Poccuiickoit depepaumuy,
OpraHbl MECTHOro CaMoynpaB/ieHUA MO pe3y/bTaTam 3aKJAYeHUA roCyAapCTBEHHbIX, MyHULUMNA/bHbIX
KOHTPaKTOB 0dopMAAT pelleHWe 06 onpeaeneHuM onepatopa, OTBETCTBEHHOMO 3a MNpoBeAeHue
HEe3aBMCUMOM OLLEHKM KayecTBa OKa3aHMA YCAYr OpraHn3aumsammn coumanbHOro 0b6Cay»KMBaHUA, a TaKKe
npu HeobxoAMMOCTU NPefOCTaBAAT onepaTopy obWweAoCTYNHYIO WHOOPMAUMIO O AeATe/IbHOCTU
OaHHbIX OpraHuWsaumii, ¢dopmupyemyto B COOTBETCTBUM C FOCYAAPCTBEHHOW W BeOMCTBEHHOM
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CTAaTUCTMYECKON OTYETHOCTbIO (B C/lydae, e€CiM OHa He pasmelleHa Ha oduuManbHOM caiiTe
opraHusaumm).»

KAK BblIbPATb OPTAHU3ALUIO OMNEPATOPA

[eATenbHOCTb OpraHu3aLuu-onepaTopa

1. c6bop, obobuweHMe M aHanu3 MHPOPMaUUN O KauyecTBe OKasaHUA YCAYr OpraHM3auuAMM
coumanbHoi cdepbl, Npu 3TOM oOpraHusaumeii-onepatopom Mcnonbsyetca obLenocTynHan
nHdopmauma 06 opraHusaumax coumanbHoii cdepbl, pasmelaemasn, B TOM uncne B popme OTKPbITbIX
OaHHbIX;

2. npoBeaeHue aHKeTUpOBaHUA (ONPOCOB) O KauecTBe OKa3aHUA YCAyr;

3. npeacraBneHne MHGopmaLMmu 0 NPOBEAEHHOW OLEeHKe KauyecTBa OKa3aHMA YCAyr OopraHM3aunamm
coumnanbHoi chepbl B 06LLECTBEHHDIN COBET.

CornacHo pasbAcHeHMAM MuHTpyaa Poccum opraHMsaumneir-onepaTopom MoKeT BbiCTyNaTb:

- OpraHu3auma, 3aknumnBLLAsa B cooTBeTcTBUM ¢ PeaepanbHbiM 3aKOHOM OT 5 anpena 2013r. Ne44-d3
«O KOHTpaKTHOM cucTeme B chepe 3aKynoK ToBapoB, paboT, ycayr ana obecnevyeHnsa rocy4apCTBEHHbIX U
MYHUUMNANbHBIX HYKA» FOCYAAaPCTBEHHbIN, MYHULMMNAAbHLIA KOHTPAKT Ha BbIMNOJHEHWE YKa3aHHbIX
Bbllle paboT;

- yupexpeHue cybbekTa Poccuiickolt depepaumu, MYHULMMANbHOE YYpPEXKAEHMEe B pPamKax
rocyfapCTBEHHOro 3aZaHWA Ha OKasaHMe TOCYAApPCTBEHHbIX (MYHWUMMANbHBIX) YyCAyr (BbiNOJHEHME
paboT) c y4eTOM €ro ycTaBHOM AeATEIbHOCTHU.

) | B O rl p O C :KGK ocywecmensemcs  8bl6op  Oop2aHU3auUU-

onepamopa?

OTBET:BuGop opraHusaumMmM  onepatopa, GopmMMpoBaHUe

TpeboBaHUI K UCNONHUTENO paboT no cbopy, 0606LWEHNIO M aHAAM3Y
MHOPMaLMN O KayecTBe OKa3aHUA YCAYT U 3aK/l0YeHUe rocyaapCcTBeHHOro
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(MYHMLI,MI'IaI'IbHOI'O) KOHTPAKTa Ha BbINOJ/IHEHNE TaKuUX pa60T, OCyLwlecTBniAeTCA C Y4YE€TOM MHEHUA
O6IJ.I,€‘CTB€‘HHOFO coBeTa.

CornacHo cTtatbam ®deaepanbHOro 3aKoHa O HE3aBMCMMOWM oueHKe KadecTBa (ctatha 1 — B cdepe
KyAbTypbl, CTaTbA 2 — B chepe counanbHoro obcnykuBaHus, ctatba 5 — B chepe oxpaHbl 340PpO0BbS,
cTaTba 6 — B chepe ob6pa3oBaHMA) 06LLLECTBEHHbIE COBETbI:

*  dopMUPYIOT NpesIoKeHUsa AN paspaboTKM TEXHUYECKOTo 3a4aHuA 414 opraHM3aumm, Kotopas
ocyuiecteaseT cbop, 06obueHe U aHaAN3 MHPOPMALMM O KAYECTBE OKA3aHWUA YCAYT;

*  MNPUHMMAIOT y4acTUe B PaCCMOTPEHNM NPOEKTOB AOKYMEHTALMKN O 3aKynKe paboT, ycayr;

*  Y4YacTBYIOT B PaCCMOTPEHUM MPOEKTOB rOCYAAaPCTBEHHOr0, MYHULMMNANbHOIO KOHTPAKTOB,
3aK/llo4aemblX OpraHamu FOCY,D,apCTBEHHOVI MUCNONHUTENbHOM BAacTn W OpraHaMmun MecCTHOro
CamoynpaBaeHnsa C ONepaTopom.

3akno4veHune rocygapcCTtBeHHbLIX, MYHUUUMA/IbHbIX KOHTPAKTOB C ONEpaTopomM OCylWeCTBNAETCA B
COOTBETCTBMU C 3aKOHOAATE/IbCTBOM Poccuiickoi CDe,u,epau,MM o KOHTpaKTHOVI cncreme B cd)epe 3aKynokK
TOBaApOB, pa60T nycnayr ana obecneyeHus rocygapcCTBEHHbIX, MYHUUNNANbHbIX HYXA,.

S B 0 rl p O C :BO3MO)+(HO U onpedeneHue 6100HEMHO20 y4YperoeHuUs

8 Kayecmee opeaHusauuu—onepamopa?

OTBeT:B cnyyae, ecanm  Bloa)KeTHoe  ydpexgeHue  (Tun

rocyfapCTBEHHOrO  MAM  MYHWULMNANbHOTO  YYPEXKAEHMA)  oTBevyaer
TpeboBaHMAM, YCTAHOB/NEHHbLIM K OMepaTopy C Yy4eTOM NpessioXKeHuid 0bLecTBEHHOro COBeTa, a
BbINO/IHEHWE TEX UAWN MHbIX PaboT B KayecTBe onepatopa anA uenei nposeaeHns HOK cooTsetcTeyeT
NpeaycMOTPEHHbIM ero y4ypeauTenbHbIMU OOKYMEHTaMW OCHOBHbIM BMAAM AEATENbHOCTW, TO TaKas
paboTa MOXKeT MPOBOAMTLCA B PamMKax roCy4apcTBEHHOIO (MyHUUMNANAbHOIO) 3a4aHua.

FfocypapcTBeHHble  (MyHMLMMANbHbIE) 33JaHuA AN OIOAMKETHOro  yupexaeHus dopmupyeT U
YTBEPKAAET COOTBETCTBYIOLLMIA OPraH, OCYLLECTBAAIOWMN GYHKLMM U MOSHOMOYUA yupeauTens.

PeweHne 06 onpegeneHnun 6I-0A)KETHOI'O yypexgeHnAa B Ka4yecTee onepatopa C y4eTOM BbllLEYKa3aHHbIX
ycnosmﬁ 0¢0pMﬂHETCH NPOTOKOJZIOM 3aCenaHNA 06I.Ll,eCTBEHHOI'O coBeTa.

Ob6s3aTtenbcTBa opraHM3aLuMmn onepartopa:

MpeaBapuTenbHble  pe3ynbTaTbl  MNPOBEAEHUA  HE3aBUCMMOM  OLEHKM  opraHu3aumen-
onepaTopom, B TOM YMCAEe MPOEKTbl PENTUHIOB, MeToaMKa WX ¢GopmMMpoBaHMA M 0BOCHOBaHMeE
pe3ynbTaToB pPeWTUHroBaHWA (Janee — WHTepnpeTauua pemnTUHroB), nogsaexkaT obssaTesbHOMY
PacCcCMOTPEHWIO 06LLECTBEHHbLIM COBETOM.
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Pe3ynbTaTbl NpoBefeHMA HE3aBUCMMOW OLEHKM OpraHuM3auuen-onepaTtopom, B TOM 4ucie
PENTUHIN, MeTOAMKA UX GOPMUPOBAHMA U MHTEPMPETALMA PENTUHIOB, PAa3MELLAIOTCA HA OPULMANBHOM
cavte YNONIHOMOYEHHOrO opraHa B ceth « MIHTepHeT».

HesaBMCMMYIO OLEHKY MOTYT NPOBOAUTbL TaKXe UHble lopuANYecKne nua He3aBUCMMO OT WX
OpraHM3aUMOHHO-NPaBoBOM  GOPMbI, WHAUBMAYaNbHble npeAnpuHUMaTenu (ganee —  WHble
opraHM3aLmmn, OCyLLLECTBAAIOLLINE HE3aBUCUMYIO OLLEHKY).

Pe3ynbTaTbl HE3aBUCMMOM OLLEHKW, NPOBEAEHHON UHLIMU OPraHM3aLUAMM, OCYLLECTBASOLWMMMU
HEe3aBUCUMYIO OLLeHKY, NoanexKat ob6da3aTesIbHOMY PAaCCMOTPEHUI0 06L,EeCTBEHHbIM COBETOM.

Ona nposegeHMAa HE3aBUCMMOM OLEHKM PEKOMEHAYETCA WCNO/b30BaTb MOKA3aTe/IM Ka4yecTBa
paboTbl OpraHn3aunii coumnanbHOro 06CyKMBAHUSA HACceIEHWUS, XapaKTepPU3YIOLLME:

1) OTKPbITOCTb U AOCTYNHOCTb MHOOPMaLMK 06 OpraHM3aLnK;

2) KOMGOPTHOCTbL YC/NIOBMI U AOCTYMHOCTb MOAYYEHUA COUMANbHLIX YCAYr, B TOM YWUCAe ANA TPaXKAaH C
OrpaHUYeHHbIMU BO3MOMKHOCTAMM 340POBbSA;

3) Bpems OXungaHua B odepeam nNpu NoayuYeHnn coumanbHom yeayru;

4) nobpoxkenaTenbHOCTb, BEXKIMBOCTb M KOMMNETEHTHOCTb PabOTHUKOB OpraHM3aLmu;

5) yA0BAETBOPEHHOCTb KaYecTBOM 06CNYKMBaHWUA B OpraHM3aumm.

JdononHurenbHo MOryT UCMNOJ1b30BaTbCA UHDbIE NMOKa3aTe/n.

[na pacyeta nokasartenein, ¢ yueTom ocobeHHOCTeN AeATesIbHOCTM OpraHn3aLmMm CoLManbHOro
06CNYKMBAHUA PEKOMEHAYETCA MCMO/b30BaTb CAeAylollMe UCTOYHMKM UHbOPMaLMU, HEOBXOANMMONM
ANA NpoBeAeHNA He3aBUCMMOW OLLEHKMU:

1) pe3ynbTaTbl aHaM3a HOPMATUBHBIX MPABOBbIX AaKTOB, YCTAaHAB/IMBAOLWMX 3HAYEHUSA PAaCCMaTPUBAEMbIX
napameTpoB AeATeIbHOCTU OPraHM3aLUii COLMaANbHOTO 06CNYKMBaHWUSA;

2) pe3ynbTaTbl aHanM3a CTaTUCTUYECKOW WMHOOPMALMM OPraHOB MCMONHWUTENbHOW BAACTU Cy6bekToB
Poccuiickon depepaLumm M opraHM3aumnii coLmManbHOro ob6CayKUBaHUS;

3) pesynbtathl onpoca (rnybuHHoe U dopmanm3oBaHHOe, nonydbopmann3oBaHHoe
WHTEPBbLIOMPOBAHNE, WHTEPBbLIO, MPOBOAMMbIE B MOpAAKe camoobcnenoBaHMA  OpraHM3aumii,
aHKeTMpoBaHWe, NnpoBeseHne oKyc-rpynn):

e  noay4aTenien CoumanbHbIX YCAyr;
e  pabOTHWKOB OpraHunsauuii;
e  pyKOoBOAMWTE/Nel opraHM3aumii 0 Kayectse paboTbl NOCTABLUMKOB COLMANbHbIX YCAYT;

e npeacTaBuTenen obLecTBeHHbIX 06beaANHEHMI, SKCNepTHOro coobuiecTsa.

Mpy HeobxoaMMOCTM MOryT 6biTb WCMOAb30BaHbl TaKMe WCTOYHUKM MHOOPMALMKM, KaK
pe3ynbTaTbl MPOBEAEHMUA KOHTPOJIbHbLIX 3aKYMOK, BK/AOYEHHOE CTPYKTypupoBaHHoe HabniogeHue B
MeCTax OKa3aHMA COLMaANbHbIX YCAYT, Pe3ybTaTbl 3KCMEPTHbIX OLLEHOK.
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B KavecTBe AOMNOAHUTENbHBIX UICTOYHMKOB VIHd)OpmaLI,VIM u,enecoo6pa3Ho MCNON1b30BaTb:

®  pesy/bTaTbl NPOBEAEHHbIX MOHUTOPUHIOB B cdhepe coumanbHOro obcnyKmBaHus;
e  MHPOPMALMIO OBLLECTBEHHbIX 0ObEANHEHUIA;

e pHOOPMaUMIO MONEYUTENbCKUX (0bLLecTBEHHbIX, HabnogaTeNbHbIX) COBETOB OpraHM3auui
coumanbHOro obcnyRnBaHus;

e  nMHOOPMAUMIO 3IKCMEPTHOrO  COOOLWLECTBA, PENTUHIOBbIX aAreHTCTB, CPeACTB  MacCcoBOW
nHPopmaunu.
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TexHonorua npoeegeHumA He3aBUCUMOM OUEHKHA

TexHONOrMA MpPOBEAEHUs HEe3aBUCMMOWM OULEHKW npegnonaraer NoOAroTOBUTENbHbIMA 3Tan
(HyneBoit) Ha KOTOPOM YMOJIHOMOYEHHbI opraH ¢GopMUpPyeT OOLLEeCTBEHHbIA COBET, KOTOPbI
onpeaenser onepatopa. [lpu 3aBepweHMM NOATOTOBUTE/IbLHOrO (HY/NeBOro) 3Tana nepexogum
HeMNocpeACTBEHHO K NPOBEAEHMIO HE3ABUCMMOM OLEHKMU.

Ee pekomeHAyeTcs oCyLecTBASATb NOC/eA0BaTeIbHO s4 3Tana.

I.Ha nepBomM «OpraHn3auMOHHOM» 3Tane OCyLWeCTBNAKOTCA caeayroume meponpuaTnA:

1) onpepenexne (Npu He06XOAMMOCTM JONONHEHME) [epeyHs B TEKYLLEM NEPUOAE;

2) yTouyHeHue (aonosHeHWe) Npu HeobXxoAMMOCTU NoKasaTesiei Kayectsa paboTbl opraHM3aLmia
COUMaNbHOro 06CNyKUBAHUS;

3) onpegeneHne metogos cbopa nepBUYHOW WMHPOPMAUMM W yTOuHeHWe TpeboBaHMI K

MeTOAUNKam UX NPpUMeHeHunA.

I I o«Ha BTOPOM «NnoArotoBnTe/IbHOM» 3Tane:

1) npoBoAUTCA aHaNM3 HOPMATUBHO - NPABOBOM Hasbl O COLMANbHOM OOCAYKMBAHUMN, MHEHWUI
9KCMNepToB, NpeacTaBuTeNier NoayvyaTenen COUManbHbIX YCAYr, OTKPbITbIX UCTOYHUKOB MHPOPMaLUKN C
LEe/blo COCTaBAEHUA NPeABaPUTENLHOIO NepedHa Npobaem ana UsyyeHus;

2) ocywecTtBnseTca pa3paboTka MeToguK U MHCTPYMeHTapuaA cbopa nepBuYHO MHPOpMaLMK, B
TOM 4YMCNe pPeKoMeHZaumii MHTepBbloepam (nocnenoBaTeslbHOCTb 3aZaBaeMbIX BOMPOCOB, ONMcaHue
BapVMaHTOB MNOBEAEHNA B 3aBUCMMOCTM OT OTBETOB pecrnoHAeHTa, NopsafdoK onpoca), ¢opm ans
perucTpauum nepBMYHON WHPOPMaUMKM, aHKeT (MpuUMmepHbIi ob6pasel, aHKeTbl no aHanuay
YO0BNETBOPEHHOCTM KAYeCTBOM OKa3aHWMA COUMA/bHbIX YCAYr B OpPraHM3auuAax CouMasibHOro
obcnyXuBaHMa npueeneH B npunoxeHum Ne 2 K Mpukas MuHTpyga Poccum ot 30 asrycta 2013 .
Ne 391a «O MeToaMYecKUX PeKoMeHZAUMAX No NPOoBeAEeHUI0 HE3AaBUCMMOM OLEHKM KayecTBa paboTbl
OpraHM3aLmii, OKasblBalOWWX COLMAbHbIE YCAYTU B Chepe CoLManbHOro 06CTYKMBAHUAY).

I I I eHa TpeTbem «cHop nepBUYHON MHPOPMaLIMM» STane PEKOMEH/YeTCA OCYLLECTBAATD:

1) aHanM3 HOPMATUBHbLIX MPABOBbIX aKTOB, PEryivpylowWwmnx [eATe/bHOCTb OpraHu3auumi
COUMANbHOro ob6CNYXKMBAHMA, C LENblo ONpPeaeneHnn AU YTOYHEHUA, yyeTa AMHAMMUKM HOPMATUBHO
YyCTaHaB/IMBAEMbIX 3HAYEHUI OLEHNBAEMbIX MAaPaMeTPOB M NoKasaTenen A4eaTeNbHOCTU OpraHM3aLmm;

2) npoBeAeHMe «NOAEBOro 3Tana» UccAeaoBaHua - c6op NepBUYHBIX AaHHbIX U MX 06paboTKa B
COOTBETCTBUM C pa3paboTaHHbIMU MeTOAAMM, BbIGPAHHBIMU MM Pa3paboTaHHbBIMKM METOANKAMMU;

3) cbop CTaTUCTMYECKUX AAHHbIX;

4) npoBefeHWe aHKeTUPOBaHMA (ONpPOCoB);

5) He3aBMCMMbIN BbIDOPOYHBIA KOHTPOAb UCMOJIHUTENEN, OCYLLECTBAAIOWMX cOop nepBUYHOM
nHpopmaymu;

6) dopmmnpoBaHME UTOrOBbIX MAacCUBOB [aHHbIX, 3aNOJIHEHME OTYETHbIX POPM NpPeacTaBleHUs
nHpopmaymu.
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IV.Ha YEeTBEPTOM «aHa/IM3 N OUEHKa KayecCTBa pa6OTbI 0pFaHM3aLI,VIVI coumnanbHoOro 06CJ'IY)'KVIBaHMF|»

3Tane pekomeHayeTcAa obecneynTb:

1) cucTemaTv3auMio BbISIBAEHHbIX Npobsiem AesTenbHOCTM OpraHu3auMuM  COLManbHOro
obcnyKuBaHus;

2) conocTaBneHMe GAKTUYECKMX M HOPMATMBHO YCTAaHOB/IEHHbIX 3HAYeHUM uKccneayemblx
napameTpoB;

3) BbISBNEHWE TEPPUTOPUA/bHBLIX M  WHbIX OCOBEHHOCTEM UCCAeAyeMbIX NapameTpoB
AeATeNbHOCTM OpraHM3aLnii coumanbHOro 06cayKnMBaHus;

4) aHaNM3 AMHAMUKM 3HAYEHWNI Uccelyemblx MapameTpoB 1 NoKasaTenei;

5) conocTtaBneHne HOPMATUBHO YCTAHOB/EHHbIX 3HAYeHUIM UCCNeayemMblXx NapameTpoB
OeATeNbHOCTM  OpraHu3auuii  coumanbHOro 06CAYKMBAHMA C  BbiAB/AEHHbIMKM  Npobiemamn U
OXMAAHMAMMW NoSIyYaTeNiei coumnanbHbIX YCAYT;

6) pacueTt MHTerpanbHOM OLEHKM KayecTBa paboTbl opraHM3aLmMii COLMaNbHOro 06CNYKUBAHNUA U
dopmMUpoBaHME PENTUHT];

7) obuwectBeHHOe 0bCyXAeHUe Pe3ynbTaToB HEe3aBUCMMOWN OLEHKM B OTYETHOM Mepuoae U
paspaboTKa nNpeasiodKeHWit no  YAy4dlIeHMIO KayectBa paboTbl  OpraHM3aumii  coumanbHOro
obcnyKnBaHus;

8) nybamKaLumio pesybTaToB HE3aBUCMMOM OLLEHKM, B TOM YMCIEe PENTUHIOB.

Bec (3HauMMmoOCTb) MOKasaTeneil yCTaHABAMBAKOTCA OOLLECTBEHHBIM COBETOM METOLOM 3IKCMEPTHbIX
OLEHOK C y4yeTom pekomeHayemoli (Mpukas MuHTpyaa Poccum ot 30 aBrycta 2013 r. N2 391a «O meToAMYECKMX
peKomMeHZaLMAX MO NPOBEAEHUIO HEe3aBUCMMOM OLEHKM KayecTBa paboTbl OpraHuM3aLuMii, OKasblBAOLLMX
couManbHble ycayrn B chepe coumanbHOro OBCNYKMBAHUA») 3HAYMMOCTM MOKasaTenen no AecATMbannbHoun

LKane.

O6wmit Kputepuii 3HauumocTb

OTKpbITOCTb U AOCTYNHOCTb MHOpmauumn o6 01
’
OpraHM3auunm couuanbHoro 06cNyKMBaHuA

Kom¢popTHOCTb  yCcnoBuid UM [OCTYNHOCTb 02
’
No/NlyYeHUA COLMANbHBIX YCAYr, B TOM uucie AnA

rpaxkaaH C OrpaHn4YeHHbIMU BO3MOXHOCTAMMU

340pOBbA
Bpemsa oXugaHusa B ouyepeaun npu NoayyeHuu 0’05
couManbHbIX ycnyr
Lob6poxenaTenbHoOCTb, BEX/IMBOCTb " 01
KOMMETEHTHOCTb pa6oTHuKOB opraHu3auum !

couyuanbHoro OGCHY)KVIBaHMiI

yAOBneTBOpeHHOCTb KayecTBomMm 0 5 5
’
OGCHV)KMBBHMH B opraHusauuun couunanbHoro

obcnyxusaHma
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Mo wuToram nposeneHuA He3aBMCUMOW OLUEeHKMU O6U.l,€CTB€‘HHbIﬁ coBeTt pa3pa6aTb|BaeT n
npeacrtaBnAaAetr oueHMBaemMbiM  OpraHuU3aumam  COUMaNbHOIO O6C}'Iy)-KVIBaHVIFI npeanoxeHma no

YAy4LIeHMIO KayecTBa UX paboTbl.

Mo npeacTaBAeHHbIM O6LWECTBEHHBIM COBETOM MPEeAsIOKEHUSAM OpraHM3aLun CouManbHOro
06CNyKMBaHUA Pa3pabaTbiBAlOT U YTBEPKAAIOT NaHbl MEPONPUATUIA NO YAYYLWEHUIO KAyecTBa CBOEM
paboTbl (ganee - NaaHbl MEPONPUATUI).

OpraHusauMm couManbHOro 0OC/AYKMBAHUA pasMeLLaloT MJaHbl MeponpuATUIA Ha CBOWX
odu1LMaNbHbIX canTax B ceT « MHTepHET» (MpU HaAMYUK CaliTOB) U 06eCcneymBaloT UX BbIMOJHEHME.

B nnaHe meponpuaTnii pekoMeHayeTca NpesycMaTpuBaTb MEPONPUATUA, Peanm3auma KOTOpbIX:
®  HEMnoCpeaCcTBEHHO MOXKET MOB/MATbL HA peweHue npobnem, B TOM YWC/IE Ha YyCTpaHeHue U
npeaoTBpaLLleHe HapyLWeHWH HOPMATMBHO YCTAHOBAEHHbIX TPe6OBaHWUM, BbIABAEHHbLIX MO
UTOram He3aBUCMMOMN OLLEHKMU;
® O3BO/IMT MOBbLICUTb YPOBEHb YAOBAETBOPEHHOCTM  MoAyYaTenei  CcoumasbHbIX  yCayr
KOMQOPTHOCTbIO MPOMMBAHUA B OPraHM3auMM COLMANbHOTO OBCAYXMMBAHMA, BEX/IMBOCTLIO M
KOMMETEHTHOCTbIO PabOTHMKOB, pe3y/ibTaTaMu NPeaoCTaB/IeHMA COLMAbHbIX YCAYT;
e obecneynT peanus3auMio OXKMAAHWMI Mo/ydaTeNell coumanbHbIX YCIyr B chepe coumanbHoro

06CcnyRNBaAHUA.

YNonHOMOYEHHbIM OpraH CoBMeCTHO C 06LLI,ECTBEHHI:IM COBETOM OpraHusyet KOHTPOJ1b

(—MOHUTOPMHT) 3a BbINOJIHEHMEM MNJIaHa MePONPUATUIA OpraHu3aLMein coLmanbHOro 06CyKMBaHUS.

Pe3ynbTaThl NnpoBeaeHUA He3aBMCMMOW OL€HKHM HanpaB/ieHbl Ha:

e obecneyeHue nosyyaTenel COUMANbHbIX YCAYr AOMNOAHUTENbHOW WHPOpPMaLMen O KayecTse
paboTbl OpraHMsauuMit CouManbHOrO OBCAYXMBAHWA, B TOM uucie nytem GOPMUPOBAHUA
PEVWTUHIOB, B LENAX peanusauumn npuHagaeKallero noay4vyatensaMm CouManbHbIX YCAyr npasa
BblOOPa KOHKPETHON OpraHM3auMm COLMANbHOrO OBCAYXKMBAHWUA ANA MOAYYEHUA COLMANbHbIX
ycayr;

e onpeaeneHve pPesynbTaTUBHOCTU LEATENbHOCTM OPraHM3aumMmM COLMANbHOrO OBCNYKMBAHMA U
NPUHATUE CBOEBPEMEHHbIX Mep MO MNOBbIWEHUIO 3PPEKTUBHOCTM WMAM MO ONTUMM3AUUK ee
AeATenbHoCTH;

® CBOEBPEMEHHOE BblfB/IEHWE HeraTUBHbIX GAKTOPOB, BAMAIOLLMX HA KA4YecTBO NpesoCTaBieHUsA
coumanbHbIX ycayr B chepe COUManbHOro OOCNYXKMBAHUA, U YCTPAHEHUE WX NPUYUH MNyTEM
peanusaumm NAaHOB MEPOMNPUATUI, @ TaKKe OCYLLECTBIEHNE CTUMY/IMPOBAHUA PyKOBOAUTENEN U
PaboTHUKOB OpraHn3aLnii coLumManbHOro ob6cayKMUBaHUA.
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YTO TAKOE KAYHECTBO MNPEAOCTABNAEMDbIX
YCNOYT

B nepsyto ouepeap cnesyet OTMETUTb, YTO MPU NMPOBEAEHUN HE3ABMCMMOM OLEHKM KayecTBa
npeaocTaBNeHUA YCAYr, Mbl OLEHMBAaeM He camy YCayry, a WMMEeHHO YC/A0BMA, B KOTOPbIX OHa
npeaocTasnaeTca.

3TOT NPUHLMM 3aKAIOYEH B YTBEPKAEHHDbIX KPUTEPUAX HE3ABUCUMOMN OLLEHKMU:

1) oTKpbITOCTb U AOCTYNHOCTb MHPOpMaLUUn 06 opraHusayum:

NOJIHOTA, aKTya/NbHOCTb U MOHATHOCTb MHPOPMaLMK 06 opraHM3auuun, pasmelaemor Ha oduUManbHbIX
caunTax;

Hannumne 1 AOCTYNHOCTb CNOCO60B 06PaTHOM CBA3M C MONYYATENAMM COLUANBHBIX YCAYT;

0ONA NN, KOTOpble CYMTAOT MHPOpmMUpOoBaHME O paboTe opraHMs3aumm M MopsAAKe NpeaocTaBAeHMA
COUManbHbIX YCNYr AOCTaTOYHbIM, OT YMC/a ONPOLIEHHbIX (%);

2) KompOpPTHOCTb YCIOBUIA U [OCTYNHOCTb NONYYEHUA COLMANBHDIX YCAYT,
B TOM YuCae gAs rpa)KAaaH ¢ orpaHMYeHHbIMU BO3MOXXHOCTAMM 34,0POBbA:

cTeneHb BbIMNOAHEHWS YCI0BMIN AOCTYNHOCTU A8 UHBANMAOB (B TOM yuc/ie AeTeil-UHBANUA0B) U APYrUX
/L, Y4YUTBIBAIOWIMX OFPaHUYEHUA WX KU3HEAEATENbHOCTM MNPU MPEAOCTaB/leHUM COUMAsbHbIX YCAyr B
opraHu3auusx;

COOTBETCTBME MJIOLWAAEN MUbIX NMOMELLEHWUIA OPraHM3aLmnii YCTaHOB/IEHHbIM CaHUTapPHO-TUTMEHNYECKUM
¥ CaHUTapPHO-3NMAEMUOIOTUYECKUM HOPMaM M HOPMATUBaM B pacyeTe Ha 04HOro 06CNYKMBAEMOTO;

YA,0BNETBOPEHHOCTb YC/I0BMAMM (NoMeLleHue, nmetolieeca obopyaosaHue, mebesnb, MATKMIM UHBEHTApb,

XpaHEeHWe IMYHbIX Bellei 1 T.N.) NpeaoCcTaBNeHNA COLMANbHbIX YCAYT;
3) Bpemsa 0XXuaaHuAa B ouepeamn Npu NoayyeHMmn coumnanbHOM yCayru:
cpeaHee Bpema OXXnaaHnAa nonyvyeHua ycayr B opraHmsaumm coumnmanbHoro O6Cl]y)~KMBaHMF|;
L0NA nosyyaTenen ycayr, OLEHUBAIOWMX BPEMA OXMUAAHMA NONYYEHUA COLMANbHbLIX YCAYT KaK
He3HauyuUTeIbHOE, OT YMC/1a OMPOLUEHHbIX;

4) AOGpO)KenaTe.ﬂbHOCTb, BeX/INBOCTb U KOMMNETEeHTHOCTb paGOTHMKOB

opraHusauuu:

aona nonyanenef/'l yCnyr, KOTOopble BbICOKO OUEHUBAKOT ,El,06p0)'KEJ'IaTEJ'IbHOCTb, BEX/INBOCTb U
BHMUMATE/IbHOCTb COLUMA/IbHbBIX U UHbIX KaTeI’OpMVI paﬁOTHMKOB OpFaHVI3aLI.VIVI, OT YNCNa ONPOLUEHHDbIX;

aona nonyanenei& YCANyr, KOTOpble BbICOKO OLEHNBAKT KOMNETEHTHOCTb COUMAIbHbIX U UHbIX KaTeropMﬁ
pa6OTHMKOB opraHM3au,V|171, OT YNChna ONPOLWEHHDbIX;

5) yAoB/NAeTBOPEHHOCTb Ka4eCcTBOM OGCHV)KVIBaHMﬂ B OpraHnsauunm:

OONA noayyatenei ycayr, yAOBAETBOPEHHbIX KayecTBOM OBCAYKMBAaHWA B OpraHusauMu, OT uucia
OMPOLUEHHBIX;

O0NA noaydyaTesnei coumanbHbIX YCAYr, YA0BAETBOPEHHbIX YCNOBUAMM NPOXKUBAHUA B O4HO-, ABYX-, TPEX-
WAN YETbIPEXMECTHbIX XWUAbIX KOMHATax OpraHusauMii CTaLMOHapPHOIO COLMAaNbHOIO OBCAYXMBAHUA, OT 4YMCna
OMPOLUEHHBIX;

OONA MosyyaTeneil coumasbHbIX YCAYyr, KOTOpPble rOTOBbl PEKOMEHAOBaTb OPraHU3auuio AOpPYy3bam,

poAaCTBEHHUKaM, 3HAKOMbIM, OT YNC/1la ONPOLUEHHbIX;
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[ONA noaydyaTenel COLMANbHbBIX YCAYr, OXBAaYeHHbIX COLMANbHbIMM YyCAyramM B COOTBETCTBUMM C
WHAMBUAYaNbHLIMU NPOTrPamMMammn peabuantaumm, ot obLero Yucaa noayyaTenen ycnyr;

Yncno 0BOCHOBAHHLIX Kanob nosydyaTenein COLMANbHbIX YCAYTr Ha KayecTBO YCAYr, NPefoCTaBAeHHbIX
opraHusaumeit (¥anob Ha 100 nonyyatenei ycayr);

YL,0BNETBOPEHHOCTb KAYECTBOM MUTAHUSA;

YL0BAETBOPEHHOCTb  KayecTBOM MPOBOAUMbLIX  MEPONpPUATUA, MMEILWMX PynnoBON  XapakTep
(03m0poBUTENBHBIX, BOCYFOBbIX, NPOGUNAAKTUYECKUX U NP.).
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YTO TAKOE 3TUKA NPOBEAEHMA OLIEHKMK
(OLLEEHKA-3TO OYEPEAHAA NPOBEPKA?U/N
HET?)

OueHKa - 3TO yBa*KeHue K 1toaam

OueHKa A0/1KHa NPOBOAUTLCA C YBaXKeHWeM [AO0CTOMHCTBA BCeX ee YYaCTHUMKOB He3aBUCUMO OT
WX POJIM, COLMANbHOrO CTaTyca M MHAMBUAYANbHbIX 0COBeHHOoCTeN.

Cneumannctbl NO OLEHKE OTBETCTBEHHbI 33 yBa)KeHuMe ocobeHHOCTeN NAeN, NPUYACTHLIX K
oueHke. K TakMm 0OCODBEHHOCTAM OTHOCATCHA, B YaCTHOCTM, Ky/bTypa, Pefunrusa, noja, orpaHuyeHue
dU3NYECKMX BO3MOMKHOCTEMN, BO3PACT, CEKCyasbHasi OPUEHTALUMA M 3STHUUYECKOE MPOUCXONKAEHUE.
OUEHLLMKN AONKHbBI YYNTbIBATb 3T OCOBEHHOCTM Ha BCEX CTaAMAX NOAFOTOBKU U NpoBeaeHUs paborT.

OueHkKa - 3To OTKPbITOCTb

OueHKa OCYLLLECTBNAGTCA OTKpbITO. Bce CTOpOHbI, y4yacTBylOLWME B OLEHKE, OOJ/IXKHbI 6bITb
MH(I)OpMMpOBaHbI O uenAax, MeToaonormm n naHNpyemom 1UCcnosib3oBaHMn pe3ynbTtaTtoB OUEHKN.

Bce 06bACHATbL KacaTe/IbHO NPOLEcca BCEM 3aMHTEPECOBaHHbIM CTOPOHaM. [py BO3HMKHOBEHUK
KOHOAMKTHBIX CUTYaLUMIN OTKPLITO 06CYKAaTh C 3aMHTEPECOBaHHbIMU ULLaMU.

Ha HayanbHOW cTagmu cnefyet obcyAuTb C 3aMHTEPECOBAHHLIMKM AMLAMM LEeAM M 334aun
OUEHKM, MeToabl cbopa nHGopMaLMM 1 NOPAAOK MCNONb30BaHUA PE3y/bTaToB OLLEHKU. Ecam B xoge
npoBeLeHNUsa OLEHKM NPOUCXOAAT cOBbITUA, KOTOPbIE MOTYT MOBAUATL Ha 3aKAOYUTENbHbIE Pe3yabTaTbl
paboTbl, CNeayeT CBOEBPEMEHHO MHPOPMMPOBATL 06 3TOM BCE 3aMHTEPECOBaHHbIE CTOPOHbI.

Cnepyetr obpawatb ocoboe BHMMaHME Ha CUTyauuu, KOTOpble MOryT MNpUBECTU K
BO3HWMKHOBEHUIO KOHGIMKTA MHTEPECOB, U CBOEBPEMEHHO MHHOPMUPOBATL 06 3TOM.

OueHKa - 310 6e3onacHoOCTb

Mpy NpoBEAEHUN OLEHKM C/efyeT yumTbiBaTb BO3MOMKHbIE HEraTMBHblE MOC/NEACTBUA, KOTOPblE OHA
MOXET UMEeTb KaK O1A OTAEeNbHbIX NoAen, TaK M ANA OpraHusaumii. PUCK BO3MOMKHbIX HEraTMBHbIX
nocneacTBuii Ao/KeH ObiTb CBegeH K MWHMMYMY, @ YYaCTHUKM OLEHKU LO/IKHbI OblTb O HUX
NPOMHPOPMMNPOBAHBI.

[TpUHUMNbI OLEHKN

A. OcHoBol OLUEHKN MOXKET 6bITb TO/IbKO TOYHas U AocTtoBepHan VIH(I)OpMaLI,VIFI.

B. McnonHeHune paﬁOTbI Nno oueHKe A0/MKHO 6bITb KOMMNETEHTHbIM.
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C. CneumanncTol NO OLLEHKe rapaHTUPYOT YECTHOCTb N OTKPbLITOCTb BCEro npouecca OUueEHKMN.

D. CneumanncTbl NO OUEHKe yBaxXakoT 6e30MnacHOCTb U AOOCTOUHCTBO IHO,EI,GVI, C KOTOPbIMWU OHU

B3aMMO,£I,EI7ICTByPOT B npouecce cBoel ﬂpOd)ECCMOHaﬂbHOﬁ AEeATENIbHOCTMU.

E. CneumanncTbl NO OUEHKE MMeKT ﬂpOd)ECCMOHaﬂbeIe 06F|3aTEI'IbCTBa, onpegenarowmeca

06LI.I,ECTBEHHbIMM nHTEPECAMU U O6LLI,€CTB€HHbIM 6narom.
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OE HAWTM WHOOPMALMIO U MOAENUTCA
OnbITOM?

http://www.rosmintrud.ru/nsok/

«Haw onbIT» NnpoBeAeHNUA HE3aBUCUMOM OLLEHKMU

http://www.msr.nso.ru/page/1273
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